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ABSTRACT

The Impact of Using Six Sigma to Improve the Internal Audit
Quality in Sudanese Banks: An Empirical Study

Jafar O. Abdul Aziz
Majmaah University, KSA

Purpose: The study aims to measure the impact of using the Six Sigma standards
in improving the quality of internal audit in Sudanese banks. Study design/
methodology/approach: A questionnaire is used to elicit the participants’
opinions and to achieve the study objectives. Sample and data: An empirical
study is conducted on a random sample of (175) internal auditors, members of
audit committees in banks, and a sample of employees of the General
Department of Banking Supervision at the Central Bank of Sudan. Results:
The results indicate that there is a statistically significant positive impact
between using the Six Sigma standards and the improvement of internal audit
quality in Sudanese banks, which sheds light on the usefulness of using those
standards in various types of organizations in the Sudanese business context.
Originality/value: The study is one of the first studies that tests the impact of
using the Six Sigma standards to improve the internal audit quality in Sudanese
banks. Research limitations/implications: The study is constrained by a small
sample size of internal auditors, members of audit committees in banks, and a
sample of employees of the General Department of Banking Supervision at the
Central Bank of Sudan.
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