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ABSTRACT

TRUST IN THE UNITED ARAB EMIRATES’
ADMINISTRATIVE SYSTEM

ATEEQ A. JAKKA
ABDEL-RAHIM A. AL-SHAHEEN

Arab Emirates University

This study seeks to understand to what extent the United Arab Emirates’
public employees in 3 ministries have trust in the administrative system of their
institutions. Four components of the administrative system were investigated:
strategic vision, occupational policies, organizational climate and administrative
control. The study showed the employees of all three ministries have a high level
of trust in the administrative system. The study also revealed that non-local
employees have a higher degree of trust in the four administrative components
than their local counterparts. Moreover, Ministry of Health’s employees were
inclined to trust the strategic vision and the administrative control of their
ministry more than the respondents of other ministries.
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