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ABSTRACT

THE RELATIONSHIP BETWEEN PROFESSIONAL COM-
MITMENT, ORGANIZATION COMMITMENT AND
CONFLICT: A STUDY APPLIED ON AUDITORS
AND ACCOUNTANTS IN JORDAN

MOHAMED TAYSIR A. EL-RAJABI

Kuwait University

This study examines the conflict (organizational and professional conflicts)
that faces auditors and accountants in Jordan. The results indicate that conflict
has negative correlations with Organizational commitment (OC), and job
satisfaction and a positive correlation with Professional commiments (PC) and
turnover intention. Also it is found that auditors’ conflict is a function of OC,
PC, and the interaction between OC and PC. And it is a function of other
variables that chararcterize the job envrionment. Auditors and accountants have
a significant difference with respect to conflict, OC, and their years of
experiences are inversely related with conflict and PC and positively related
with OC. The audit firms’ size has a significant influence on OC but has no effect
on conflict and PC. The conflict in large audit firms is higher than in small audit
firms. The results recommends that firms take actions to increase OC and PC to
reduce conflict as these have negative consequences on job satisfaction and
employees turnover.
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