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ABSTRACT

EXPERT SYSTEMS
UTILIZATION AND BENEFITS-ACTUAL AND EXPECTED
AN EXPLORATORY STUDY ON LARGE PLANTS IN THE
CHEMICAL AND PLASTIC INDUSTRY

KHALID M. AL-SHUAIBI
King Abdulaziz University

The objective of this exploratory study is to find out the extend of the usage
of expert systems in Large Saudi Plants as well as the benefits of these systems.
The study found that the usage of expert systems is limited. Therefore, the
reasons that prevent or encouraged certain plants for utilizing expert systems
were outlined. As a result of this, Comparisons were made between the group of
plants that actually use expert systems and those that are expected to use tham.
Using Factor Analysis, the study found eight factors that show the benefits of
expert systems.
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