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ABSTRACT

ASSESSING INFORMATION INTEGRITY: AN EXPLORATORY FIELD
STUDY APPLIED TO KUWAITI ORGANIZATIONS

ABDULRIDHA H. AL-SHAWAF
YOSEF S. AL-ZALZALAH

Kuwait University

This study aims at assessing the current levels of information integrity for utilized computer-
based information systems in Kuwaiti public abnd pricate organizations. It also seeks to identify the
possible major threat sources, which could jeopardize the overall quality of information. The
research is carried out from two perspectives: information systems units and end-user departments.
The results reveal the existence of information integrity problems in both public as well as pricate
organizations. The results also show that from the view-point of the end-user depatments the
magnitude of information integrity problems is more persistent in public organizations compared to
private organizations. Finally, the study proposes a set of recommendations to help managers in
formulating a framework to enhance the levels of information integrity in their organizations.
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