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ABSTRACT

A NEW APPROACH FOR MARKET SEGMENTATION STRATEGY:
AN EMPIRICAL INVESTIGATION OF THE MODEL OF
AUTOMATIC INTERACTION DETECTION

THABET A. EDRIS

Menoufia University

This research offers a new apporoach for market segmentation strategy, by using Chis-quare
Automatic nteraction Detection (CHAID). It aims to procvide both marketing researchers and
practitioners with the needed information on this new multivariate technique in terms of tis nature,
procedures, and applications in marketing research in general. Particular emphasis was placed on the
application of CHAID to market segmentation with esopecial case to the cresdit card usage
behavior. The results revealed the usefulness of this analytical technique in many ways. Firstly,
Reducing a large scale-data. Secondly, identifying and profiling the user and non-user segments of
credit cards in a visible tree-diagram. Finally, determining the key predictors that best explain the
total variance in the credit card usage behavior after taking into account the probable interaction
between every two predictors. CHAID enables researchers to test certain hypotheses related to the
relationship between the dependent and independent variables, as well as the differences among the
extracted segments.
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