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ABSTRACT

RELATIONSHIP BETWEEN PERCEIVED EFFECTIVENESS;
OBJECTIVITY OF PERFORMANCE APPRAISAL SYSTEM
AND ORGANIZATIONAL COMMITMENT, JOB SATISFACTION
AND PERFORMANCE: AN EMPIRICAL STUDY

DARWISH A. YOUSEF
United Arab Emirates University

The study investigates employee’s perception of effectiveness and objectivity of performance
appraisal system in the UAE organizations, and the relationship between perceived effectiveness and
objectivity and organizational commitment, job satisfaction and job performance. The results
indicatie that level of perceived effectiveness and objectivity is low in the private sector and
reasonably high in the joint sector. Results also indicate that there are positive and significant
relationships between perceived effectiveness of performance appraisal system and organizational
commitment, job satisfaction (satisfaction with supervisor and co-workers) and job performance.
There are also positive and significant relationships between perceived objectivity and the above
variables except satisfaction with co-workers.
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