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ANALYSIS OF TOTAL DELAY IN CONSUMER
DECISION-MAKING PROCESS OF BUYING
EXPENSIVE GOODS: AN EMPIRICAL
INVESTIGATION

THABET A. EDRIS

Kuwait University

This research is concerned with substantial delay time and delay closure
in consumer decision-making when buying expensive goods. It also
seeks to find out whether the delay time differs according to the nature of
consumer decision-making stages. The results reveal that the majority of
Egyptian consumers delay their buying decisions of this type of goods for
substantial time, particulary in specific stages of the decision-making
process. Among the key reasons for such delay are financial constraints,
perceived financial and psychological risks, lack of past experience in
purchasing, need for someone else's help and advice, and needs for
more information on the competitive brand attributes. Total delay time is
more likely to be affected by consumers’ demographics, especially family
life cycle, income, and age.





