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ABSTRACT

The Intermediary Role of Artificial Intelligence in Enhancing the Impact
of Digital Leadership in Implementing Crisis Management
Strategies: An Analytical Field Study

Zaki A. Abuzyeada
AL-Istiglal University, Palestine

Purpose: To identify the impact of digital leadership and its dimensions on the appli-
cation of crisis management strategies in the presence of Artificial Intelligence (Al) as
a mediating variable in the Palestinian Ministry of Telecommunications and Informa-
tion Technology in the Northern provinces.

Study design/methodology/approach: Descriptive-analytical approach utilizing ques-
tionnaire for data collection and Partial Least Squares Structural Equation Modeling
(PLS-SEM) for hypothesis testing.

Sample and data: All employees in leadership and supervisory positions of the Pal-
estinian Ministry of Telecommunications and Information Technology which includ-
ed 139 respondents.

Results: The results showed that the dimensions of digital leadership collectively,
significantly and positively influences the application of crisis management strategies
and Al. Furthermore, the study indicated that the application of Al has a moderate
positive effect on the application of crisis management strategies. The results con-
firmed the partial mediation of Al in enhancing the impact of digital leadership in the
application of crisis management strategies.

Originality/value: Highlights the nature of the indirect impact of digital leadership
on the application of crisis management strategies through the mediating role of Al in
a single hypothetical model within an Arab country context.

Research limitations/implications: While the study highlights the importance of Al
as an important tool and digital leadership and crisis management in Arab countries,
the sample was limited to employees from the Palestinian Ministry of Telecommuni-
cations and Information Technology in the Northern provinces.

Keywords: Digital Leadership, Artificial Intelligence, Crisis Management Strategies,
Ministry of Telecommunications and Information Technology.
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