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ABSTRACT

The Impact of Perceived Overqualification on Job Attitudes from the
Perspective of Taif University Employees: A Field Study

Abdullah M. Alharbi
Taif University, KSA

Purpose: The study aims to identify the level of overqualification phenomenon, job
attitudes, job satisfaction, and organizational commitment. The study also aims to
investigate the impact of overqualification on these attitudes in the workplace at Taif
University.

Study design/methodology/approach: A questionnaire including a set of statements
was used to measure the study variables, test the hypotheses, and achieve the objec-
tives.

Sample and data: A random sample composed of 228 academic and administrative
employees of Taif University was used.

Results: The study concludes that there are moderate negative relationships between
overqualification and job attitudes. Additionally, the findings show that overqualifica-
tion significantly and negatively impacts job satisfaction stronger than with organiza-
tional commitment. In addition, there exists a strong, significant positive relationship
between job satisfaction and organizational commitment. Finally, the findings reveal
a statistically significant effect of overqualification on job satisfaction and organiza-
tional commitment.

Originality/value: Due to the lack of Arabic studies in such a modern field of study,
this study constitutes one of the first studies to investigate the impact of the overquali-
fication phenomenon on job attitudes at Taif University.

Research limitations/implications: The study is limited to academic and administra-
tive employees of Taif University.

Keywords: Overqualification, Job Attitudes, Job Satisfaction, Organizational Com-
mitment, Taif University.
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