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Abstract
Purpose: This study examines the effects of social media use on narcissism, empathy, sym-
pathy, and psychological well-being, with a particular focus on gender differences in the 
Saudi Arabian context. 
Study design/methodology/approach: A quantitative research design was used in which 
survey data were analyzed using regression models to examine the psychological and emo-
tional factors in social media use. 
Sample and data: Data were collected in Saudi Arabia, with a sample of 404 social media 
users. Two separate analyses were conducted for male and female participants. 
Results: The results show that social media use is negatively associated with narcissism in 
all study models. In the male model, social media use has no significant effect on empa-
thy or sympathy, although these factors influence psychological well-being. In the female 
model, social media use significantly predicts sympathy. In addition, narcissism shows a 
significant interaction effect in the full and female models but not in the male model.
Originality/value: This study contributes to the limited literature on the psychological ef-
fects of social media use in the Arab world- and offers gender-specific findings in a cultur-
ally specific setting.
Research limitations/implications: The study is limited to self-reported data from a single 
country and may not capture all causal relationships. Future research could explore longitu-
dinal studies and cross-cultural comparisons.

Keywords: Empathy, Narcissism, Social Media, Sympathy, Well-Being, Saudi Arabia.
JEL classification: I3 

Published by the Academic Publication Council of Kuwait University. All rights reserved.
To cite: Albashrawi, M. A., Yu, J., Asiri, Y. A. S., & Binsawad, M. (2025). The use of social media and 
narcissism: A perspective from Saudi Arabia. Arab Journal of Administrative Sciences, 32(2), 455-486. 
https://doi.org/10.34120/ajas.v32i2.1313 



A.J.A.S, Vol. 32, No. 2

456

الملخص
 استخدام وسائل التواصل الاجتماعي والنرجسية: منظور

من المملكة العربية السعودية
جونغتاي يو موسى أحمد البشراوي

جامعة الملك فهد للبترول والمعادن
محمد بن سواد يوسف أحمد سعد عسيري

جامعة الملك عبد العزيز جامعة نجران
المملكة العربية السعودية

هــدف الدراســة: تهــدف هــذه الدراســة إلــى تحليــل أثــر اســتخدام وســائل التواصــل الاجتماعــي علــى النرجســية، 
والتعاطف، والشــفقة، والرفاهية النفســية، مع دراســة الفروقات بين الجنســين في الســياق الثقافي الســعودي.
تصميــم/ منهجيــة/ طريقــة الدراســة: اعتمــدت الدراســة المنهــج الكمــي، مــن خــال توزيــع اســتبانة وتحليــل 

البيانــات باســتخدام نمــاذج الانحــدار لاختبــار العلاقــات بيــن العوامــل النفســية والاجتماعيــة. 
عينــة الدراســة وبياناتهــا: تكونــت العينــة مــن 404 مشــاركين مــن المملكــة العربيــة الســعودية، وتــم إجــراء 

تحليــات منفصلــة لعينــة الذكــور والإنــاث. 
نتائــج الدراســة: أظهــرت النتائــج وجــود علاقــة ســلبية بيــن اســتخدام وســائل التواصــل الاجتماعــي والنرجســية 
فــي جميــع نمــاذج الدراســة. لــم تظهــر علاقــة بيــن اســتخدام وســائل التواصــل الاجتماعــي والتعاطــف والشــفقة 
لــدى عينــة الذكــور، بينمــا تظهــر أن الشــفقة تتأثــر بشــكل باســتخدام وســائل التواصــل الاجتماعــي لــدى عينــة 
الإنــاث. كمــا أظهــر عامــل النرجســية أثــراً تفاعليــاً فــي النموذجيــن )النمــوذج الكلــي والخــاص بالإنــاث(، دون 

دلالــة فــي نمــوذج الذكــور.
أصالــة الدراســة: تقــدم الدراســة مســاهمة علميــة نوعيــة مــن خــال تناولهــا لموضــوع لــم يحــظَ بالاهتمــام 
الكافــي فــي الأدبيــات العربيــة، وتســهم فــي فهــم الأبعــاد النفســية والاجتماعيــة لاســتخدام وســائل التواصــل 

ــة محــددة.  ــة ثقافي الاجتماعــي ضمــن بيئ
ــن  ــد يحــد م ــا ق ــة واحــدة، مم ــن دول ــة م ــات ذاتي ــى بيان ــج الدراســة عل حــدود الدراســة وتطبيقاتهــا: تقتصــر نتائ
التعميــم. وتوصــى الدراســات المســتقبلية بتبنــي تصاميــم البحــث الطوليــة واســتخدام عينــات مــن دول مختلفــة.

الكلمــات المفتاحيــة: التعاطــف، النرجســية، وســائل التواصــل الاجتماعــي، المواســاة، الرفاهيــة، المملكــة العربيــة 
السعودية.

تصدر عن مجلس النشر العلمي بجامعة الكويت. جميع الحقوق محفوظة للمجلة.
الإشــارة المرجعيــة: البشــراوي، موســى أحمــد، ويــو، جونغتــاي، وعســيري، يوســف أحمــد ســعد، وبــن ســواد، محمــد. 
)2025(. اســتخدام وســائل التواصــل الاجتماعــي والنرجســية: منظــور مــن المملكــة العربيــة الســعودية. المجلــة 
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Introduction

Social media has become an integral part of people's lives- and is changing the 
way they communicate with their social circles, including family and friends (Nu-
zulita & Subriadi, 2020). Essentially, social media platforms are interactive tech-
nologies that promote human connection, collaboration, and connectivity- and 
contribute to advancements in various professional fileds. These platforms allow 
individuals to connect and engage with others across geographical boundaries 
(Ndiege, 2019). By sharing their daily experiences on social media, they foster a 
sense of belonging, acceptance, and social identity (Yu et al., 2015). Consequent-
ly, the benefits of using social media extend across different social classes.

While previous research has primarily focused on exploring factors that drive 
or inhibit social media use (e.g., Rauschnabel et al., 2019), little attention has been 
paid to the question of how social media use affects individuals' lives. In particu-
lar, the impact of social media on the psychological well-being of users is an area 
that deserves closer scrutiny. Recognizing the relationship between social media 
use and users' psychological well-being is crucial to understanding the broader 
impact of these platforms on people’s lives.

A person’s psychological well-being is closely linked to their personality traits 
(Nikbin et al., 2020). Personality traits- such as extraversion or neuroticism- play 
a role in the expression of perceived psychological well-being (Salami, 2011). 
This close link between personality and psychological well-being emphasizes 
the importance of investigating how social media use might affect psychologi-
cal well-being through other personality traits- such as narcissism, empathy, and 
sympathy.

Narcissism encompasses various elements, ranging from recognizing shared 
humanity and practicing self-love to promoting one's own well-being and actively 
comforting in difficult situations, recognizing that such experiences are part of 
being human (Westaby et al., 2014). Cognitive empathy, on the other hand, refers 
to a person’s ability to conceivably understand and consider another person’s per-
spective (Girard et al., 2015). It involves the cognitive ability to understand how 
people react to different situations and offer help when needed, which emphasizes 
an understanding of individual differences and the ability to interact with peo-
ple in different ways. In contrast, sympathy is an emotional consideration shown 
primarily when one has little or nothing to offer and is distinct from affective 
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empathy (Girard et al., 2015). Affective empathy is about understanding another 
person's emotions and responding appropriately, whereas sympathy does not nec-
essarily require a response (Song & Shi, 2017).

Narcissism and empathy are innate human personality traits that are subject 
to both innate and cultivated development (Fang et al., 2015). Essentially, nar-
cissism can be understood as self-absorption, while empathy is synonymous with 
empathizing with others. These two traits develop over time through life experi-
ences and human knowledge (Kardos et al., 2017). Girard et al. (2015) find that 
teenagers- in particular- tend to disclose personal information and show higher 
levels of emotional empathy on social media compared to adults. However, this 
openness can also lead to potential pitfalls, such as jeopardizing their well-being 
when others exploit or negatively impact their personal lives online.

Well-being, defined as the cumulative psychological experience and function-
ing of individuals through various life experiences, is closely linked to the digital 
world, symbolized by the use of social media. This connection serves as a litmus 
test for human narcissism, empathy, sympathy- and overall well-being.

In the context of sympathy, well-being takes center stage as people who em-
pathize with others are often distressed when they don’t have the means to mate-
rially help those in need. As Taylor (2011) suggests in his social support project, 
people can be unhappy when they empathize with others without having concrete 
ways to actively contribute to their happiness, which ultimately affects the indi-
vidual’s well-being.

This study has two main objectives: (1) to examine the effects of social media 
narcissism on cognitive empathy and sympathy  within the Saudi Arabian con-
text and (2) to explore potential gender differences in this relationship. Given the 
notable differences in the way men and women in Saudi Arabia use and interpret 
social media content, this study aims to provide a deeper understanding of these 
dynamics. Specifically, the research seeks to address the following questions: (a) 
How does social media use affect the personality traits of narcissism, sympathy, 
and empathy?, (b) How do these personality traits affect psychological well-be-
ing?, (c) Does narcissism moderate the relationship between sympathy, empathy, 
and psychological well-being?, and (d) Do the effects of social media use and 
personality traits on psychological well-being differ significantly between men 
and women?
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First, this study makes a valuable contribution to the growing number of lit-
erature that focus on social media use, narcissistic traits, and empathetic respons-
es- particularly, cognitive empathy and sympathy- especially in the Arab context. 
Second, by examining how Saudi users interact on social media, particularly how 
narcissism may influence their capacity for cognitive empathy and sympathy, the 
research offers important insights into broader patterns of digital communication 
in the Arab world. Saudi Arabia has a young, digitally active population with 
high social media engagement, making it an important setting for studying these 
psychological and behavioral dynamics. Studying these interactions can help re-
searchers and practitioners better understand the emotional and social impact of 
social media use in the region. From a practical standpoint, these findings have 
real-world implications. A deeper understanding of how narcissistic tendencies 
affect online empathy-related behaviors can inform awareness campaigns and 
digital literacy programs. These efforts can help promote healthier, more emo-
tionally intelligent social media interactions. Moreover, the results may support 
the development of platform features or community guidelines that promote em-
pathetic engagement and prevent toxic or narcissistic behaviors. Finally, while 
prior studies have analyzed the connections between social media use, sympathy, 
empathy, and psychological well-being in isolation, this study provides a compre-
hensive, integrative model. By examining how these variables interact, it provides 
a more holistic understanding of the psychological impact of social media use, 
and paves the way for more nuanced research and more targeted interventions.

Literature Review

Social Media Use and Gender

Krasnova et al. (2017) examined gender differences in social networking site 
(SNS) continuance intentions using multiple theoretical models. Their findings 
indicated that although both genders valued self-enhancement, women were more 
motivated by relational uses (e.g., maintaining ties and accessing social informa-
tion), whereas men prioritized general information-seeking. Twenge and Martin 
(2020) explored gender differences in social media use by analyzing data from 
three large, representative surveys of adolescents aged 13 to 18 in the U.S. and 
UK (total N = 221,096). The results showed that adolescent girls used social me-
dia and texting more frequently, while boys engaged more in gaming and general 
device use. Heavy digital media use was associated with lower psychological 
well-being, with stronger negative effects observed among girls. Light users re-
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ported slightly better well-being than non-users, especially among boys. In con-
trast, heavy users of both genders exhibited a higher risk of mental health issues, 
including suicide-related risk factors. Booker et al. (2018) investigated the rela-
tionship between social media interaction and well-being among 10- to 15-year-
olds in the UK. Their findings revealed gender differences, with higher social 
media use at age 10 linked to declining well-being in females but not in males. 
Significant correlations were found between social media interaction and both 
levels and trends well-being, particularly among females. These results were con-
sistent across multiple well-being measures. Similarly, Lin et al. (2017) explored 
gender differences in users' intentions to continue using social networking sites 
(SNSs). By integrating SNS-specific factors—such as perceived privacy risk, en-
joyment, reputation, and community identification—into the Expectation-Con-
firmation Model of Information Systems Continuance (ECM-ISC), and incorpo-
rating gender as a moderating variable, the study demonstrated that these factors 
influenced SNS continuance intentions differently for men and women. 

Social Media Use and Narcissism

Several previous studies have conducted a systematic reviews examining the 
association between social media and narcissism. McCain and Campbell (2018), 
for example, reviewed 62 research samples (N = 13,430) to assess the link be-
tween narcissism and social media behavior. Their meta-analysis revealed that 
grandiose narcissism is positively associated with time spent online, frequency of 
status updates, number of followers, and selfie-posting behaviors-although these 
associations vary depending on cultural context and social media platform. In 
contrast, vulnerable narcissism did not show a significant relationship with social 
media use, although limited sample sizes in those studies hindered conclusive 
findings. Addressing the lack of research connecting narcissism with Problematic 
Social Media Use (PSMU), Casale and Banchi (2020) searched several electronic 
literature databases and systematically reviewed 14 empirical studies on narcis-
sism and PSMU. Their meta-analytic results showed a consistent positive corre-
lation between grandiose narcissism and PSMU. While fewer studies examined 
vulnerable narcissism, those that did also found a significant association with 
PSMU. However, findings became less consistent in studies that did not differen-
tiate between specific social media platforms. Alloway et al. (2014) investigated 
the relationship between Facebook use, empathy, and narcissism in adults. The re-
sults indicated that chatting on Facebook was associated with increased perspec-
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tive-taking among males, while viewing videos enhanced emotional identification 
among females. The use of photo-sharing feature was positively associated with 
both empathy and narcissism. Overall, the findings suggested that social media 
appeared may serve more as a connection tool than a platform for self-promotion. 
Kristinsdottir et al. (2021) examined communal narcissism and its relationship 
with social media use on Instagram, Twitter, and Reddit. Data from 334 partici-
pants showed that communal narcissism was associated with higher usage of Ins-
tagram and Twitter, greater concern for content quality and feedback, and a strong 
desire for validation. Sharing behavior was fully mediated by the need for social 
validation and self-presentation motives, highlighting the relevance of communal 
narcissism in social media engagement. Martingano et al. (2022) explored the 
relationship between social media use, narcissism, alexithymia, and empathy in a 
sample of 1253 American adults. Their findings showed that social media use was 
negatively associated with empathy (especially cognitive empathy) and positively 
associated with narcissism and alexithymia. These effects varied based on demo-
graphic factors such as age and nationality. A mini meta-analysis revealed that 
studies conducted in Europe or with younger populations more often found a posi-
tive link between social media use and empathy, with more recent data suggesting 
an overall shift toward more positive outcomes. Hepper et al. (2014), emphasized 
the importance of empathy for healthy social relationships, noting that narcissists 
often struggle in this area, which leads to interpersonal difficulties. In three exper-
imental studies, they explored whether narcissists lack empathy due to inability or 
a lack of motivation. Results demonstrated that maladaptive narcissism-character-
ized by entitlement, exploitativeness, and exhibitionism-was associated with low 
empathy. However, empathy levels improved when narcissists were encouraged 
to engage in perspective-taking. Narcissists also showed increases in both self-re-
ported empathy and physiological emotional responses under certain conditions.

Social Media Use and Psychological Well-being

Best et al. (2014) conducted a systematic narrative review of 43 studies pub-
lished between 2003 and 2013, analyzing the impact of online technologies on 
adolescent mental well-being. The reported benefits of using online technologies 
included increased self-esteem, social support, social capital, identity exploration, 
and self-disclosure. However, negative outcomes were also observed, such as ex-
posure to harmful content, social isolation, depression, and cyberbullying. Most 
studies reported either mixed or no significant effects on adolescent well-being. 
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Popat and Tarrant (2022) conducted a systematic review of 24 qualitative studies 
published between 2014 and 2020, focusing on adolescents' (ages 13–17) perspec-
tives regarding social media’s impact on mental health. Five key themes emerged: 
self-expression and validation, body image concerns, pressure to stay connected, 
peer support, and exposure to harmful content. The findings highlighted both neg-
ative effects-such as validation-seeking, fear of judgment, body comparison, ad-
diction, and cyberbullying-and positive effects, including social connection, peer 
support, and access to online communities. While social media can harm adoles-
cent well-being, it also serves as a space for connection and emotional support. 
The authors recommended further research into adolescent-driven improvements, 
the experiences of younger users, and the impact of COVID-19. Erfani and Abedin 
(2018) systematically reviewed studies published between 2003 and 2016 on the 
relationship between social networking site (SNS) use and psychological well-be-
ing. Their findings suggested that SNS use can have both positive and negative 
effects on well-being, depending on various moderating factors. However, they 
noted that many studies lacked robust theoretical frameworks and primarily fo-
cused on young, healthy student populations, thus neglecting other user demo-
graphics.  Ostic et al. (2021) examined the impact of social media use on psycho-
logical well-being using structural equation modeling (SEM) with data from 940 
Mexican users. Results indicated a positive indirect effect on well-being, primar-
ily mediated through bonding and bridging social capital. Nevertheless, adverse 
outcomes such as social isolation and smartphone addiction were also identified. 
Schivinski et al. (2020) investigated predictors of problematic social media use 
(PSMU) across various platforms, surveying a sample of 584 social media users. 
Their results revealed that 6.68% of respondents exhibited potentially problematic 
usage patterns. Key predictors of PSMU included intrapersonal motives, negative 
affect, daily social media use, and, to a lesser extent, positive affect. Together, 
these factors accounted for approximately 37% of the variance in PSMU, with 
intrapersonal motives emerging as the most significant predictor. 

Sympathy and Empathy

Although often used interchangeably, empathy and sympathy hold distinct 
meanings in psychological discourse. Sympathy refers to an emotional response 
in which an observer acknowledges another person’s feelings without directly in-
ternalizing them. In contrast, empathy involves emotionally absorbing the distress 
of others (Keskin et al., 2017). These responses- empathetic or sympathetic- can 
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be shaped by how individuals interpret emotional cues in messages. For example, 
Facebook may serve as a platform for both social interaction and business pro-
motion (Ye et al., 2016). In such contexts, if clients react positively to advertise-
ments, it may indicate empathy. However, if reactions stem from concerns  about 
a business's potential failure, they reflect sympathy. Despite the psychological 
significance of these emotional processes, research on their specific roles in the 
context of social media and psychological well-being remains limited. Studies 
like El Ali et al. (2018) identified a sympathy bias in social media, wherein user 
reactions are influenced by the emotional tone of posts. DiStaso et al. (2015) ex-
plored how the nature of a post affects user engagement, with responses often fil-
tered through a lens of sympathy. On the other hand, users may express empathy 
toward others experiencing hardship or adversity. Cognitive, affective, and asso-
ciative empathy frameworks (Wei & Liu, 2020) explain the different ways peo-
ple engage with others' emotional experiences. Trait empathy refers to a person’s 
enduring disposition to empathize, while state empathy denotes an immediate 
emotional response to another’s distress (Weiss & Cohen, 2019). According to the 
hyper-personal communication theory, social media facilitates personal informa-
tion sharing (Vossen & Valkenburg, 2016), enabling individuals to gain support 
from an empathetic audience. Howard Gardner’s theory of multiple intelligenc-
es emphasizes intrapersonal and interpersonal intelligences, fostering emotional 
stability and facilitating communication through empathy (understanding others’ 
emotions) and sympathy (recognizing others’ feelings) (Sahyaja & Rao, 2018). 
Gentina et al. (2021) argue that social media can positively influence theory of 
mind, thereby enhancing interpersonal communication across different contexts. 
Albashrawi et al. (2022) investigated the relationship between demographics, 
social media use, and emotional variables-empathy, sympathy, and wellbeing-in 
Saudi Arabia. Using structural equation modeling (SEM), they found that age, 
income, and social media use significantly predicted emotional responses. Nota-
bly, social media use was indirectly associated with wellbeing and more strongly 
linked to sympathy than empathy. In a related study on leadership, Raina (2022) 
explored the use of prosocial empathic skills to manage employee motivation 
and performance during crisis. Key themes from leadership interviews include 
compassionate empathy, transparent communication, support for autonomy, and 
encouragement of competence. These findings suggest that empathetic leadership 
fosters stronger mental health and improves employee performance, particularly 
during challenging times like the COVID-19 pandemic.
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Gaps

Although numerous studies have examined the direct effects of social me-
dia use on personality traits such as narcissism or empathy, limited research has 
explored how these traits, influenced by social media use, in turn affect psycho-
logical well-being. In particular, there is a lack of integrated models that connect 
social media use, personality traits, and psychological outcomes. This gap is fur-
ther widened by the frequent absence of robust theoretical frameworks guiding 
the explanation of these interrelationships, which may reduce the validity and 
explanatory power of the findings. Additionally the moderating effect of gen-
der on personality traits has been rarely examined. Lastly, very few studies have 
examined the effect of social media use and personality traits in Arab contexts. 
Individuals in Arab societies would have different personality traits, largely due 
to their cultural difference from Western societies. Hence, our study provides a 
more comprehensive understanding of how social media use and personality traits 
influence psychological well-being. 

Theory and Research Model

Self-Discrepancy Theory (SDT) proposed by Higgins (1987) suggests that in-
dividuals have three distinct self-domains. The first, the actual self, reflects sub-
jective perception of one's own attributes rather than an objective evaluation. This 
domain closely aligns with an individual's self-image, encompassing identity and 
the impression of how one is defined and perceived by others (Schlenker, 1984). 
Positive self-images yield desired impressions, while negative ones lead to un-
desired reactions. The second domain is the ideal self, representing the desirable 
status that individuals aspire to attain. The third domain, the outer self, includes 
attributes an individual believes they should or are expected to have, though not 
necessarily desired. According to SDT, psychological discomfort arises when dis-
crepancies exist between the actual self and either the ideal or the ought self. A 
mismatch between the actual and ideal self may result in dissatisfaction or depres-
sion, whereas dissonance between the actual and ought self can evoke anxiety or 
guilt (Vartanian, 2012). Such emotional distress often motivates behaviors aimed 
at reducing the self-discrepancy.

SDT offers insight into the relationship between social media use and nar-
cissism. Many individuals use social media for social interactions, where visual 
communication-such as posting photographs or videos-plays a vital role in en-
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hancing these interactions (Nesi et al., 2018). Visual communication serves not 
only as a means of connecting with others but also as a fundamental method of 
self-presentation (Steinsbekk et al., 2021). Individuals project their self-images 
through the photos or videos they share on social media, often selectively choos-
ing ideal representations to maximize attractiveness and self-presentation. When 
people encounter these ideal self-presentations on social media, they may perceive 
a significant gap between their actual selves and the ideal selves of others, as the 
attributes displayed on social media can appear difficult to achieve (Steinsbekk et 
al., 2021). The tension between the actual self and ideal self can lead to negative 
emotional states such as depression and low self-esteem (Higgins, 1987), which 
may manifest on social media as decreased levels of sympathetic and empathic 
behavior, ultimately affecting an individual’s well-being.

In this study, we develop our research model based on SDT, as depicted in 
Figure 1 to illustrate the proposed relationships. Social media use is identified 
as a predictor of three constructs: narcissism, cognitive empathy, and sympathy. 
Both cognitive empathy and sympathy are hypothesized to be determinants of 
psychological well-being, with their effects moderated by narcissism. We present 
a rationale for these relationships in the following section. 

Figure 1: Research Model
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Hypotheses Development

The Effect of Social Media on Narcissism, Empathy, and Sympathy

Previous research has shown an inverse correlation between social media use 
and self-esteem. For example, individuals often exhibit lower self-esteem when 
they compare themselves to their social media profiles, including metrics such as 
likes, comments, and reported achievements (Vogel et al., 2015). Consequently, 
frequent social media use tends to cause a decline in self-esteem, as people meas-
ure their real selves against the idealized versions presented by others. Narcis-
sism, defined by an elevated focus on self-worth and esteem (Wai & Tiliopoulos, 
2012), is particularly affected by this dynamic. Therefore, social media use may 
reduce narcissistic tendencies by undermining self-esteem through the ongoing 
comparison between narcissists' actual selves and the idealized selves of other 
social media users. Accordingly, we replicate Hypothesis H1:

H1: The use of social media is negatively associated with narcissism.

The use of social media diminishes empathy, as online interactions often be-
come restricted and superficial (Konrath, 2011). The dominance of visual com-
munication-such as photos-combined with the absence of non-verbal cues like fa-
cial expressions, gestures, or eye contact, impairs the ability to understand others' 
thoughts, opinions, or emotional states (Carrier et al., 2015). Consequently, social 
media use is linked to reduced sensitivity toward others and weaker empathy. A 
longitudinal study by Konrath et al. (2011) supports this finding, reporting a de-
cline in empathy with increased social media use.

Similarly, social media use may be negatively associated with sympathy. The 
ability to produce sympathetic responses often depends on a strong focus and at-
tention toward others, which helps construct a vivid mental image (Slovic, 2007). 
In contrast, social media communication tends to be shallow, limiting attention 
to others and potentially reducing sympathy. Additionally, the frequent habit of 
simultaneously interacting with multiple people on social media, rather than fo-
cusing on one individual, makes it difficult to build strong mental associations. 
Accordingly, we replicate hypotheses H2 and H3:

H2: The use of social media is negatively associated with cognitive empathy.

H3: The use of social media is negatively associated with sympathy.



Mousa Albashrawi, Jongtae Yu, Yousef Asiri and Muhammad Binsawad

467

The Effect of Cognitive Empathy and Sympathy on Psychological Well-being

Previous research has provided empirical evidence supporting the positive ef-
fect of empathy on psychological well-being. For example, Ivcevic and Ambady 
(2013) observed that cognitive empathy serves as a key predictor of psycholog-
ical well-being among individuals using instant messaging, especially when ex-
pressing empathic sentiments. Taylor (2011) also indicates that individuals with 
higher cognitive empathy scores show more positive indicators of psychological 
well-being. Additionally, sympathy has been recognized as an important deter-
minant of psychological well-being in several studies (Karmiyati et al., 2020). 
Accordingly, we replicate hypotheses H4 and H5:

H4: Cognitive Empathy is positively associated with psychological well-being.

H5: Sympathy is positively associated with psychological well-being.

The Effect of Narcissism on Cognitive Empathy and Sympathy

A narcissistic personality is commonly marked by a lack of concern for others 
and is generally viewed as negatively affecting empathy (Westaby et al., 2014). 
However, this negative association may stem from an oversimplification of the 
components of empathy (Di Pierro et al., 2018). In particular, some research sug-
gests that narcissistic traits are significantly linked to deficits in emotional empa-
thy but only slightly affect cognitive empathy. This implies that narcissism doesn't 
necessarily indicate deficiencies in cognitive empathy (Wai & Tiliopoulos, 2012).

Conversely, other studies suggest an inverse relationship between narcissism 
and cognitive empathy. According to the organismic integration mini-theory, 
behavior exists on a continuum from controlled (left end) to autonomous (right 
end) forms of motivation (Sheldon et al., 2017). As behavior shifts away from 
autonomy, it is driven by controlled motivation, which lacks self-determination. 
Narcissistic behaviors often align with controlled motivation for external rewards, 
where actions are performed to gain rewards, social approval, or avoid punish-
ment (Sedikides et al., 2019). Narcissistic behaviors are driven by a strong sense 
of self-worth and internal pressure to assert superiority over others, and secure 
others’ approval and loyalty (Sedikides et al., 2019). Consequently, narcissists 
may adapt their behavior if it aligns with their goals- such as gaining social ap-
proval or loyalty by being aware of others' opinions or states (Sedikides & Gregg, 
2001). Hepper et al. (2014) argue that "if empathizing with another person is ben-
eficial to narcissists’ goals, they may be more likely to show empathy" (p. 1081).



A.J.A.S, Vol. 32, No. 2

468

Sympathy involves responding to others’ situations , perspectives, or emo-
tions, but unlike empathy, the sympathetic observer does not internalize others’ 
opinions or feelings (Girard et al., 2015). Since narcissists' concerns about others 
are driven by external rewards such as social approval, they are less likely to ab-
sorb others' views or emotions. Therefore, we argue that the impact of social me-
dia use on cognitive empathy and sympathy is weakened by narcissism. Although 
social media significantly limits social interaction-partly due to the absence of 
nonverbal cues-and thereby reduces empathy and sympathy for others, narcissis-
tic traits can prompt individuals to consider others intentionally for personal gain.  
Hence, we replicate hypotheses H6 and H7: 

H6: Narcissism weakens the effect of social media use on cognitive empathy.

H7: Narcissism weakens the effect of social media use on sympathy.

Research Method

Survey and Measures

We collected study data through an online survey targeting social media users 
in Saudi Arabia. The survey began with an introduction outlining the study's ob-
jectives and potential contributions to society, emphasizing its voluntary nature 
and giving participants the option to withdraw at any time. To reduce survey bias, 
we included an unrelated attention-check question to evaluate participants' focus 
during the survey. Respondents who failed this attention check were excluded 
from the sample. Records with missing values were also excluded, resulting in 
a final sample of 404 participants. To ensure diversity and better national rep-
resentation, we targeted multiple regions across Saudi Arabia.

The study constructs were adapted from well-established measures in the rel-
evant literature. Psychological well-being was drawn from Shevlin and Adamson 
(2005), social media use from Vossen and Valkenburg (2016), cognitive empa-
thy and sympathy from Vossen et al. (2015), and narcissism from Gentile et al. 
(2013). All constructs were measured using a seven-point Likert scale, where 7 
indicated strong agreement and 1 indicated strong disagreement.

Demographics of Participants

As shown in Table 1 below, our sample included 404 participants, with 197 
males and 207 females. The majority of participants were in the young age group 
of 18 to 35 years (84%), which represents typical social media users. In addition, 
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a large portion of the participants held at least a bachelor's degree, were employed 
full-time, and reported having adequate income for a comfortable lifestyle. In 
terms of marital status, the majority were unmarried, including individuals who 
were single or divorced.

Table 1 
Participants Demographics

Demographics Count

Gender Male 197

Female 207

Age 18 - 25 149

26 - 35 189

36 - 45 48

> 45 18

Education Before college 69

Associate degree 26

Bachelor’s degree 195

Graduate degree 114

Employment Full-time 200

Part-time 4

Self-employed 21

Retired 8

Student 133

Other 38

Income No income 56

Less than sufficient income 68

More than sufficient income 78

Sufficient income 202

Marital status Married 185

Not married 219
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Measurement Model

Before evaluating the structural model, we conducted a thorough assessment 
of multiple indicators to ensure the reliability and validity of the constructs. The 
data analysis was carried out using SmartPLS.

As shown in Table 2, all study variables demonstrated Cronbach’s alpha (CA) 
and item factor loadings (FL) exceeding 0.7, indicating strong reliability. Both 
the average variance extracted (AVE) and composite reliability (CR) exceeded 
the thresholds of 0.5 and 0.7, respectively, confirming robust convergent validity. 
Our analysis indicated no collinearity among the study variables, with all variance 
inflation factor (VIF) values below 5. Finally, the square root of AVE, displayed 
along the diagonal in Table 3, was greater than the corresponding inter-construct 
correlations, confirming good discriminant validity.

Table 2 
 Psychometric Properties

Variables FL VIF AVE CR CA

Sympathy (SY)
SY1
SY2
SY3
SY4

0.879
0.879
0.783
0.898

2.360
2.526
1.851
2.929

0.741 0.919 0.884

Cognitive Empathy (CE)
CE1
CE2
CE3
CE4

0.907
0.894
0.855
0.920

3.450
2.890
2.371
3.761

0.799 0.941 0.916

Narcissism (NC)
NC1
NC2
NC3
NC4

0.716
0.892
0.842
0.869

2.016
3.323
2.096
1.933

0.694 0.900 0.857
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Variables FL VIF AVE CR CA

Psychological Well-being 
(PW)
PW1
PW2
PW3
PW4

0.808
0.818
0.876
0.807

1.682
1.808
2.618
2.060

0.685 0.897 0.847

Note: FL: factor loading; CA: Cronbach’s alpha; CR: composite reliability; AVE: aver-
age variance extracted; VIF: variance inflation factor.

Table 3 
Variables’ Correlations

Variables CE NC PW SMU SY

CE 0.894

NC 0.308 0.833

PW 0.530 0.477 0.828

SMU -0.035 -0.132 -0.120 1.000

SY 0.625 0.354 0.548 -0.155 0.861

Note: CE = Cognitive empathy; NC = Narcissism; PW = Psychological well-being;  
SMU = Social media use; SY = Sympathy; The values on the diagonal of the table indicate 
the square root of AVE.

We evaluated the model’s predictive power and fit. As shown in Table 4, the 
selected factors accounted for 36.8% of the variance in psychological well-being, 
indicating strong predictive capability. For model fit, the SRMR value (0.063) was 
below the 0.08 threshold, indicating a good fit. Although the NFI value was below 
the recommended threshold, it remained within an acceptable range (Molwus et 
al., 2013). We also assessed fit using geodesic discrepancy (d_G) and unweighted 
least squares discrepancy (d_ULS), which compare empirical and model-implied 
correlation matrices based via bootstrap samples. Both d_G and d_ULS were be-
low the 99% bootstrap quantile, further supporting model fit. Furthermore, the 
model exhibited high statistical power (nearly 1.0 at α = 0.05), exceeding the 0.8 
threshold and indicating a low risk of Type II error. While predictive strength and 
statistical significance were high, model fit was only partially supported.

Cont. Table 2 
 Psychometric Properties
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Table 4 
 Model Assessment

Statistics Value Threshold

Predictability R2 0.384

Model Fit

SRMR 0.063 ≤ 0.80 (Hu & Bentler, 1998)

d_ULS 0.598 < 1.893 (95% Upper limit) (Schuberth 
et al., 2023)

d_G 0.230 < 1.285 (95% Upper limit) (Schuberth 
et al., 2023)

NFI 0.869 ≥ 0.90 (Henseler et al., 2016)

Analysis Results

We utilized structural equation modeling – partial least squares (SEM-PLS) to 
assess the study hypotheses for two main reasons: 1) its capability to accommo-
date a single-item variable like social media use; and 2) its robustness against the 
assumption of normality distribution.

To capture the incremental effect of the moderating variable, we developed 
three models. The first model included only the independent variables, the sec-
ond model incorporated the first interaction effect in addition to the independent 
variables, and the third model examined the full model by incorporating both 
interaction effects. For deeper analysis, we created gender-specific models— one 
for males (197 participants) and another for females (207 participants).

Table 5 
SEM-PLS Regression Results

Hypotheses Testing Model 1 Model 2 Model 3
(Full Model) Male Model Female 

Model

H1: SMU  NC -0.163***
(3.608)

-0.151**
(2.947)

-0.152**
(3.008)

-0.122*
(1.674)

-0.131*
(1.751)

H2: SMU  CE -0.074
(1.145)

-0.018
(0.391)

-0.018
(0.379)

-0.042
(0.670)

-0.013
(0.191)

H3: SMU  SY -0.125**
(2.522)

-0.125**
(2.615)

-0.070
(1.492)

-0.027
(0.416)

-0.118*
(1.176)
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Hypotheses Testing Model 1 Model 2 Model 3
(Full Model) Male Model Female 

Model

H4: CE  PW 0.335***
(5.816)

0.335***
(6.168)

0.336***
(5.927)

0.368***
(4.720)

0.311***
(3.755)

H5: SY  PW 0.348***
(6.162)

0.348***
(6.735)

0.346***
(6.104)

0.345***
(4.599)

0.353***
(4.699)

H6: SMU×NC  CE 0.122**
(2.834)

0.123**
(2.997)

0.081
(1.220)

0.176***
(3.438)

H7: SMU×NC  SY 0.064
(1.642)

0.079
(1.356)

0.054
(1.069)

R2 in PW 0.384 0.425 0.358

Note: CE = Cognitive empathy; NC = Narcissism; PW = Psychological well-being;  
SMU = Social media use; SY = Sympathy; *** < 0.01; ** < 0.05; * < 0.10; values for 
t-statistics inside parentheses.

Regression testing for Model 1 and Model 2 produced consistent results re-
garding the effects of the independent variables—both narcissism and sympathy 
were negatively influenced by social media use, while psychological well-being 
was positively associated with both cognitive empathy and sympathy. In Model 
2, the interaction between social media use and narcissism on cognitive empathy 
was found to be significantly positive.

In Model 3, social media use continued to show a negative effect on narcis-
sism, with no significant influence on either cognitive empathy or sympathy. 
Both cognitive empathy and sympathy remained positive predictors of individual 
well-being. However, narcissism, when treated as a moderating variable, had a 
significant effect on cognitive empathy but not on sympathy.

For the male model, results were quite similar to those in Model 3, particularly 
in terms of the impact of social media use on narcissism, cognitive empathy, and 
sympathy. However, the male model revealed no significant effects from the in-
teraction terms. In contrast, the female model aligned more closely with Model 3,  
especially regarding the moderating role of narcissism, which was found to be 
significant for females but not for males. This led us to conclude that the signifi-
cance of the interaction effect of narcissism in Model 3 can be attributed primarily 
to females.

Cont. Table 5 
SEM-PLS Regression Results
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Overall, the prediction model demonstrated a solid fit, accounting for a sub-
stantial amount of variance in the full model (38.4%), the male model (42.5%), 
and the female model (35.8%), as shown in Table 5. The full model’s hypotheses 
testing results are provided in table 6.

Table 6 
Hypotheses Test Results

Hypotheses Testing Full Model Hypotheses Test Results

H1: SMU  NC -0.152** (3.008) Supported

H2: SMU  CE -0.018 (0.379) Not supported

H3: SMU  SY -0.070 (1.492) Not supported

H4: CE  PW 0.336*** (5.927) Supported

H5: SY  PW 0.346*** (6.104) Supported

H6: SMU×NC  CE 0.123** (2.997) Not supported

H7: SMU×NC  SY 0.064 (1.642) Not supported

R2 in PW 0.384

Note: CE = Cognitive empathy; NC = Narcissism; PW = Psychological well-being;  
SMU = Social media use; SY = Sympathy; *** < 0.01; ** < 0.05; * < 0.10; values for 
t-statistics inside parentheses.

Discussion

The objective of this study is to examine the impact of social media on nar-
cissism and well-being among Saudi social media users. The findings reveal that 
the interaction effect of social media use and narcissism on cognitive empathy is 
significantly positive, aligning with Hepper et al. (2014). Additionally, social me-
dia use appears to negatively affect narcissism but not cognitive empathy or sym-
pathy. Surprisingly, these results on cognitive empathy and sympathy differ from 
those reported by Konrath et al. (2011). Both cognitive empathy and sympathy 
were found to positively influence a person's well-being, corroborating the results 
of Karmiyati et al. (2020) and Taylor (2011). Notably, narcissism demonstrated a 
considerable impact on cognitive empathy but not on sympathy.

The regression results suggest gender differences when examining the impact 
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of social media on narcissism and well-being among Saudi users. Specifically, 
unlike females, males did not exhibit any significant levels of narcissism. This 
notable finding highlights gender differences in social media usage and opens 
avenues for future research in this domain.

Implications for Theory and Practice

Similar to the relationship between social media use and empathy, it is es-
sential to consider individual well-being and the diverse contributions of various 
narcissism factors in building an accurate theoretical framework. This study ex-
plores a distinct behavioral dimension with limited literature, particularly within 
a comparable regional context. The theoretical framework is rooted in psycholog-
ical studies exploring the nuanced interplay between different narcissism dimen-
sions and social media usage. The empirical investigation conducted in this study 
contributes to the emerging body of theory-building knowledge in this domain, 
providing novel insights into the complex relationship and interaction between 
social media engagement, user empathy, and well-being.

Specifically, the use of social media has been associated with elevated lev-
els of narcissism marked by grandiosity, self-importance, and a lack of empathy. 
Platforms such as Twitter, Facebook, and Instagram allow users to present an 
idealized version of themselves to a wide audience, potentially reinforcing nar-
cissistic tendencies. Individuals with high narcissistic traits tend to accumulate 
more social media connections, post more often, and spend prolonged periods on 
these platforms. Moreover, social media use has been linked to heightened lev-
els of self-objectification, where users focus on physical appearance and external 
validation.

The implications of the link between social media use and narcissism extend 
to potential negative effects on mental health, including depression and anxiety. 
Excessive social media use may also hinder the development and maintenance 
of real-life relationships. It is essential to acknowledge the complexity of this 
relationship, as not all social media users exhibit narcissistic traits. Nevertheless, 
recognizing the potential risks of excessive social media use and its impact on 
mental health is crucial for cultivating a healthy and balanced approach to these 
platforms.

The distorted self-perception resulting from curated online images is anoth-
er theoretical implication. Social media allows users to craft their online image, 
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creating a gap between self-perception and how individuals are perceived in real 
life. Additionally, social media fosters a culture of constant comparison, leading 
to feelings of inadequacy and low self-esteem, especially among individuals pre-
disposed to narcissistic tendencies.

From a practical perspective, digital behavior change interventions emerge as 
potential solutions to counter the negative effects of excessive social media use. 
These interventions aim to adjust individuals' behavior and attitudes toward social 
media, providing information, tools, and strategies for more balanced usage. Ex-
amples include social media detox programs, which promote breaks from social 
media, and monitoring tools to track and regulate usage patterns. Additionally, 
cognitive behavioral therapy principles integrated into apps and online platforms 
address negative thought patterns and behaviors linked to social media use. It is 
essential to personalize digital behavior change interventions to individual needs 
and preferences, taking into account factors such as social media habits, moti-
vations, and goals. While these interventions are still evolving, research high-
lights their potential effectiveness in mitigating the harmful effects of excessive 
social media use on mental health and well-being. In summary, understanding and 
navigating the complex relationship between social media use, narcissism, and 
well-being requires a thoughtful and individualized approach, considering both 
theoretical and practical implications.

Our findings also have managerial implications. First, organizations-particu-
larly in marketing and HR-should recognize the differing effects of social media 
on males and females. Specifically, social media usage was found to significant-
ly predict sympathy levels among female users but not among male users. This 
indicates that female users are more emotionally responsive and attuned to the 
social and empathetic aspects of online interactions. Such findings have important 
implications for digital marketing, particularly in the areas of audience segmenta-
tion and personalized engagement strategies. For example, marketing content tar-
geting women could emphasize emotional storytelling, community building, and 
social causes, as these elements are more likely to evoke sympathetic responses 
and promote deeper emotional engagement. Brand narratives emphasizing shared 
experiences, personal journeys, acts of kindness, or community impact may res-
onate more deeply with female users. Second, given the high level of social me-
dia usage in Saudi Arabia, organizations should consider integrating social me-
dia awareness and responsible usage into their employee well-being programs. 
This might include workshops on the potential effects of social media on mental 
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health, self-esteem (related to narcissism), and interpersonal relationships (linked 
to empathy and sympathy). The programs should be customized to address the dis-
tinct concerns of both male and female employees. Finally, policymakers and tech 
firms operating in Saudi Arabia should consider these findings when designing 
digital platforms. Features promoting empathetic interactions could improve user 
well-being, particularly for female users, and foster healthier online communities.

Implications on Arab Societies

The findings of this study provide several important implications for Arab 
countries, particularly those with high levels of social media engagement, such 
as Saudi Arabia, the UAE, and Egypt. Given the socio-cultural similarities across 
the region, these insights can guide policymakers, educators, and mental health 
professionals in understanding the psychological impacts of social media use.

Contrary to common perceptions, the study finds that social media use does 
not elevate narcissism among Saudi users. This challenges existing narratives and 
suggests that social media in Arab societies may operate differently due to cultural 
norms rooted in collectivism and modesty, highlighting the need to examine the 
influence of culture-especially in relation to social media use (Al-Hassan et al., 
2024). Future research should explore whether similar trends exist across other 
Arab nations with different levels of digital engagement and traditional values.

The study also highlights notable gender differences in how social media affects 
psychological well-being. Among males, social media does not significantly influ-
ence empathy and sympathy, even though these traits are associated with well-be-
ing. In contrast, among females, social media use positively predicts sympathy, 
suggesting that women may engage with social media in ways that foster emotional 
connection and prosocial behavior. These findings imply that mental health and 
digital literacy initiatives should be gender-sensitive, addressing the distinct psy-
chological impacts of social media on men and women in Arab societies.

Finally, in the context of Saudi Arabia, where social media use is widespread, 
concerns have arisen about its effects on the mental health and well-being of 
youth. Continuous exposure to curated images and idealized online lives may 
foster narcissistic traits among younger individuals. Additionally, cultural norms 
that tightly regulate social media activity may also lead to self-censorship, further 
deepening the gap between online and offline identities.
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Conclusion 

This study explores the influence of narcissism on empathy among individu-
als in Saudi Arabia within the context of social media. The proposed theoretical 
model reveals intricate relationships among various factors, including narcissism 
and well-being. The study's findings provide a potential foundation for a growing 
field that investigates the effects of social media use on personality traits such as 
empathy, sympathy, and narcissism, particularly in the Arab world.

Limitations and Directions for Future Research

Nevertheless, the research has inherent limitations that can serve as avenues 
for future exploration. First, this study used convenience sampling, which may 
introduce bias, as the sample might not accurately represent the broader popula-
tion, thereby limiting the generalizability and validity of the results. Second, the 
sample is heavily skewed toward younger individuals, with 83.7% of participants 
under the age of 36, which also limits the applicability of the findings to older 
populations. Third, the study relies on correlation techniques to test hypotheses 
rather than covariance-based structural equation modeling (CB-SEM), which may 
not establish causality between factors. Future research could consider using co-
variance-based structural equation modeling (CB-SEM), as well as benefit from 
experimental or longitudinal designs. Incorporating textual data mining from real 
social media accounts may also provide deeper and more comprehensive insights. 
Fourth, the lack of information about the regions from which the data was collect-
ed limits the validity of the analysis. If the majority of the sample originates from 
a single region, the overall representativeness of the data may be compromised.

References

Albashrawi, M., Yu, J., Binsawad, M., & Asiri, Y. (2022). Moving to digital-healthy 
society: Empathy, sympathy, and wellbeing in social media. Pacific Asia 
Journal of the Association for Information Systems, 14(2), 6. https://doi.
org/10.17705/1pais.14206 

Al-Hassan, A., Rouibah, K., & Frigui, S. (2024). How to keep social network users ac-
tive? Social network usage on mobile devices across cultures. Journal of Global 
Information Technology Management (JGIMT), 27(3), 222–235. https://doi.org
/10.1080/1097198X.2024.2372555 



Mousa Albashrawi, Jongtae Yu, Yousef Asiri and Muhammad Binsawad

479

Alloway, T., Runac, R., Quershi, M., & Kemp, G. (2014). Is Facebook linked to selfish-
ness? Investigating the relationships among social media use, empathy, and narcis-
sism. Social Networking,  3(3), 150–158.  https://doi.org/10.4236/sn.2014.33020

Best, P., Manktelow, R., & Taylor, B. (2014). Online communication, social media 
and adolescent wellbeing: A systematic narrative review. Children and Youth 
Services Review, 41, 27–36. https://doi.org/10.1016/j.childyouth.2014.03.001 

Booker, C. L., Kelly, Y. J., & Sacker, A. (2018). Gender differences in the associa-
tions between age trends of social media interaction and well-being among 10-
15 year olds in the UK. BMC Public Health, 18, 321. https://doi.org/10.1186/
s12889-018-5220-4 

Carrier, L. M., Spradlin, A., Bunce, J. P., & Rosen, L. D. (2015). Virtual empathy: Pos-
itive and negative impacts of going online upon empathy in young adults. Com-
puters in Human Behavior, 52, 39–48. https://doi.org/10.1016/j.chb.2015.05.026 

Casale, S., & Banchi, V. (2020). Narcissism and problematic social media use: A sys-
tematic literature review. Addictive behaviors reports, 11, 100252. https://doi.
org/10.1016/j.abrep.2020.100252 

Di Pierro, R., Di Sarno, M., Preti, E., Di Mattei, V. E., & Madeddu, F. (2018). The 
role of identity instability in the relationship between narcissism and emotional 
empathy. Psychoanalytic Psychology, 35(2), 237–243. https://doi.org/10.1037/
pap0000159 

DiStaso, M., Vafeiadis, M., & Amaral, C. (2015). Managing a health crisis on Face-
book: How the response strategies of apology, sympathy, and information in-
fluence public relations. Public Relations Review, 41(2), 222–231. https://doi.
org/10.1016/j.pubrev.2014.11.014 

El Ali, A., Stratmann, T., Park, S., Schöning, J., Heuten, W., & Boll, S. (2018). Meas-
uring, understanding, and classifying news media sympathy on Twitter after 
crisis events. In Proceedings of the 2018 CHI Conference on Human Factors 
in Computing Systems (CHI '18) (pp. 1–13). ACM.  https://doi.org/10.48550/
arXiv.1801.05802 

Erfani, S. S., & Abedin, B. (2018). Impacts of the use of social network sites on users' 
psychological well‐being: A systematic review. Journal of the Association for 
Information Science and Technology, 69(7), 900–912. https://doi.org/10.1002/
asi.24015 



A.J.A.S, Vol. 32, No. 2

480

Fang, R., Landis, B., Zhang, Z., Anderson, M. H., Shaw, J. D., & Kilduff, M. (2015). 
Integrating personality and social networks: A meta-analysis of personali-
ty, network position, and work outcomes in organizations. Organization Sci-
ence, 26(4), 1243–1260. https://doi.org/10.1287/orsc.2015.0972 

Gentile, B., Miller, J. D., Hoffman, B. J., Reidy, D. E., Zeichner, A., & Campbell, W. 
K. (2013). A test of two brief measures of grandiose narcissism: The narcissistic 
personality inventory–13 and the narcissistic personality inventory-16. Psycho-
logical Assessment, 25(4), 1120–1136. https://doi.org/10.1037/a0033192 

Gentina, E., Chen, R., & Yang, Z. (2021). Development of theory of mind on online 
social networks: Evidence from Facebook, Twitter, Instagram, and Snapchat. 
Journal of Business Research, 124, 652–666. https://doi.org/10.1016/j.jbus-
res.2020.03.001 

Girard, Y., Hett, F., & Schunk, D. (2015). How individual characteristics shape the 
structure of social networks. Journal of Economic Behavior & Organization, 
115, 197–216. https://doi.org/10.1016/j.jebo.2014.12.005

Henseler, J., Hubona, G., & Ray, P. A. (2016). Using PLS path modeling in new 
technology research: Updated guidelines. Industrial Management & Data Sys-
tems, 116(1), 2–20. https://doi.org/10.1108/IMDS-09-2015-0382 

Hepper, E. G., Hart, C. M., & Sedikides, C. (2014). Moving narcissus: Can narcissists 
be empathic? Personality and Social Psychology Bulletin, 40(9), 1079–1091. 
https://doi.org/10.1177/0146167214535812 

Higgins, E. T. (1987). Self-discrepancy: A theory relating self and affect. Psychologi-
cal Review, 94(3), 319–340. https://doi.org/10.1037/0033-295X.94.3.319 

Hu, L. T., & Bentler, P. M. (1998). Fit indices in covariance structure modeling: Sen-
sitivity to underparameterized model misspecification. Psychological Methods, 
3(4), 424–453. https://psycnet.apa.org/doi/10.1037/1082-989X.3.4.424 

Ivcevic, Z., & Ambady, N. (2013). Face to (Face) Book: The two faces of social be-
havior? Journal of Personality, 81(3), 290–301. https://doi.org/10.1111/j.1467-
6494.2012.00804.x 

Kardos, P., Leidner, B., Pléh, C., Soltész, P., & Unoka, Z. (2017). Empathic people 
have more friends: Empathic abilities predict social network size and position in 
social network predicts empathic efforts. Social Networks, 50, 1–5. https://doi.
org/10.1016/j.socnet.2017.01.004 



Mousa Albashrawi, Jongtae Yu, Yousef Asiri and Muhammad Binsawad

481

Karmiyati, D., Rahmadiani, N., & Hasanati, N. (2020). Life review therapy for improv-
ing the psychological wellbeing of elderly retired women in Indonesia. Journal 
of Social Studies Education Research, 11(4), 257–274. https://www.learntech-
lib.org/p/218536/

Keskin, H., Akgun, A., Ayar, H., & Etlioglu, T. (2017). Persuasive messages and emo-
tional responses in social media marketing. Pressacademia, 4(3), 202–208.  

Konrath, S. H., O'Brien, E. H., & Hsing, C. (2011). Changes in dispositional empathy 
in American college students over time: A meta-analysis. Personality and Social 
Psychology Review, 15(2), 180–198. https://doi.org/10.1177/1088868310377395 
https://doi.org/10.1177/1088868310377395 

Krasnova, H., Veltri, N. F., Eling, N., & Buxmann, P. (2017). Why men and women 
continue to use social networking sites: The role of gender differences. The Jour-
nal of Strategic Information Systems, 26(4), 261–284. https://doi.org/10.1016/j.
jsis.2017.01.004 

Kristinsdottir, K. H., Gylfason, H. F., & Sigurvinsdottir, R. (2021). Narcissism and 
social media: The role of communal narcissism. International Journal of Envi-
ronmental Research and Public Health, 18(19), 10106. https://doi.org/10.3390/
ijerph181910106 

Lin, X., Featherman, M., & Sarker, S. (2017). Understanding factors affecting users’ 
social networking site continuance: A gender difference perspective. Informa-
tion & Management, 54(3), 383–395. https://doi.org/10.1016/j.im.2016.09.004 

Martingano, A. J., Konrath, S., Zarins, S., & Okaomee, A. A. (2022). Empathy, narcis-
sism, alexithymia, and social media use. Psychology of Popular Media, 11(4), 
413–422. https://psycnet.apa.org/doi/10.1037/ppm0000419 

McCain, J. L., & Campbell, W. K. (2018). Narcissism and social media use: A me-
ta-analytic review. Psychology of Popular Media Culture, 7(3), 308–327. 
https://psycnet.apa.org/doi/10.1037/ppm0000137 

Molwus, J. J., Erdogan, B., & Ogunlana, S. O. (2013). Sample size and model fit 
indices for structural equation modelling (SEM): The case of construction man-
agement research. In ICCREM 2013: Construction and operation in the context 
of sustainability (pp. 338–347). https://doi.org/10.1061/9780784413135.032 



A.J.A.S, Vol. 32, No. 2

482

Ndiege, J. R. A. (2019). Social media technology for the strategic positioning of small 
and medium‐sized enterprises: Empirical evidence from Kenya. The Electronic 
Journal of Information Systems in Developing Countries, 85(2), e12069. https://
doi.org/10.1002/isd2.12069 

Nesi, J., Choukas-Bradley, S., & Prinstein, M. J. (2018). Transformation of adolescent 
peer relations in the social media context: Part 1—A theoretical framework and 
application to dyadic peer relationships. Clinical Child and Family Psychology 
Review, 21(3), 267–294. https://doi.org/10.1007/s10567-018-0261-x 

Nikbin, D., Iranmanesh, M., & Foroughi, B. (2020). Personality traits, psychological 
well-being, Facebook addiction, health and performance: Testing their relation-
ships. Behaviour & Information Technology, 40(7), 706–722. https://doi.org/10
.1080/0144929X.2020.1722749 

Nuzulita, N., & Subriadi, A. P. (2020). The role of risk‐benefit and privacy analysis to 
understand different uses of social media by Generations X, Y, and Z in Indone-
sia. The Electronic Journal of Information Systems in Developing Countries, 86(3), 
e12122. https://doi.org/10.1002/isd2.12122 

Ostic, D., Qalati, S. A., Barbosa, B., Shah, S. M. M., Galvan Vela, E., Herzallah, A. 
M., & Liu, F. (2021). Effects of social media use on psychological well-being: A 
mediated model. Frontiers in Psychology, 12, 678766. https://doi.org/10.3389/
fpsyg.2021.678766 

Popat, A., & Tarrant, C. (2022). Exploring adolescents’ perspectives on so-
cial media and mental health and well-being–A qualitative literature re-
view. Clinical Child Psychology and Psychiatry, 28(1), 323–337. https://doi.
org/10.1177/13591045221092884 

Raina, R. (2022). Moving crisis to opportunities: A corporate perspective on the im-
pact of compassionate empathic behaviour on the well-being of employees. In-
ternational Journal of Global Business and Competitiveness, 17(2), 239–255. 
https://doi.org/10.1007/s42943-021-00040-w 

Rauschnabel, P. A., Sheldon, P., & Herzfeldt, E. (2019). What motivates users to 
hashtag on social media? Psychology & Marketing, 36(5), 473–488. https://doi.
org/10.1002/mar.21191 

Sahyaja, C., & Rao, S. (2018). New leadership in the digital era—A conceptual study 
on emotional dimensions in relation with intellectual dimensions. International 
Journal of Civil Engineering and Technology, 9(1), 738–747.



Mousa Albashrawi, Jongtae Yu, Yousef Asiri and Muhammad Binsawad

483

Salami, S. O. (2011). Personality and psychological well-being of adolescents: The mod-
erating role of emotional intelligence. Social Behavior and Personality: An Inter-
national Journal,  39(6), 785–794. https://doi.org/10.2224/sbp.2011.39.6.785 

Schivinski, B., Brzozowska-Woś, M., Stansbury, E., Satel, J., Montag, C., & Pontes, 
H. M. (2020). Exploring the role of social media use motives, psychological 
well-being, self-esteem, and affect in problematic social media use. Frontiers in 
Psychology, 11, 617140. https://doi.org/10.3389/fpsyg.2020.617140 

Schlenker, B. R. (1984). Identities, identifications, and relationships. In V. Derlega 
(Ed.), Communication, intimacy and close relationships (pp. 71–104). New 
York: Academic Press.

Schuberth, F., Rademaker, M. E., & Henseler, J. (2023). Assessing the overall fit of com-
posite models estimated by partial least squares path modeling. European Journal 
of Marketing, 57(6), 1678–1702. https://doi.org/10.1108/EJM-08-2020-0586 

Sedikides, C., & Gregg, A. P. (2001). Narcissists and feedback: Motivational surfeits 
and motivational deficits. Psychological Inquiry, 12(4), 237–239. http://www.
jstor.org/stable/1449482

Sedikides, C., Ntoumanis, N., & Sheldon, K. M. (2019). I am the chosen one: Narcis-
sism in the backdrop of self‐determination theory. Journal of Personality, 87(1), 
70–81. https://doi.org/10.1111/jopy.12402     

Sheldon, K. M., Osin, E. N., Gordeeva, T. O., Suchkov, D. D., & Sychev, O. A. (2017). 
Evaluating the dimensionality of self-determination theory’s relative autonomy 
continuum. Personality and Social Psychology Bulletin, 43(9), 1215–1238. 
https://doi.org/10.1177/0146167217711915 

Shevlin, M., & Adamson, G. (2005). Alternative factor models and factorial invari-
ance of the GHQ-12: A large sample analysis using confirmatory factor anal-
ysis. Psychological Assessment, 17(2), 231–236. https://doi.org/10.1037/1040-
3590.17.2.231 

Slovic, P. (2007). If I look at the mass I will never act: Psychic numbing and gen-
ocide. Judgment and Decision Making, 2(2), 79–95. https://doi.org/10.1017/
S1930297500000061 

Song, Y., & Shi, M. (2017). Associations between empathy and big five personality 
traits among Chinese undergraduate medical students. PloS One, 12(2), e0171665. 
https://doi.org/10.1371/journal.pone.0171665



A.J.A.S, Vol. 32, No. 2

484

Steinsbekk, S., Wichstrøm, L., Stenseng, F., Nesi, J., Hygen, B. W., & Skalická, V. 
(2021). The impact of social media use on appearance self-esteem from child-
hood to adolescence–A 3-wave community study. Computers in Human Behav-
ior, 114, 106528. https://doi.org/10.1016/j.chb.2020.106528  

Taylor, S. E. (2011). Social support: A review. In H. S. Friedman (Ed.), The Oxford 
handbook of health psychology. Oxford Library of Psychology. https://doi.
org/10.1093/oxfordhb/9780195342819.013.0009

Twenge, J. M., & Martin, G. N. (2020). Gender differences in associations between 
digital media use and psychological well-being: Evidence from three large da-
tasets. Journal of Adolescence, 79(1), 91–102. https://doi.org/10.1016/j.adoles-
cence.2019.12.018 

Vartanian, L. R. (2012). Self-discrepancy theory and body image. In T. F. Cash (Ed.), 
Encyclopedia of body image and human appearance (pp. 711–717). Elsevier 
Academic Press. https://doi.org/10.1016/B978-0-12-384925-0.00112-7

Vogel, E. A., Rose, J. P., Okdie, B. M., Eckles, K., & Franz, B. (2015). Who compares 
and despairs? The effect of social comparison orientation on social media use 
and its outcomes. Personality and Individual Differences, 86, 249–256. https://
doi.org/10.1016/j.paid.2015.06.026 

Vossen, H. G., Piotrowski, J. T., & Valkenburg, P. M. (2015). Development of the ado-
lescent measure of empathy and sympathy (AMES). Personality and Individual 
Differences, 74, 66–71. https://doi.org/10.1016/j.paid.2014.09.040 

Vossen, H. G., & Valkenburg, P. M. (2016). Do social media foster or curtail ado-
lescents’ empathy? A longitudinal study. Computers in Human Behavior, 63, 
118–124. https://doi.org/10.1016/j.chb.2016.05.040 

Wai, M., & Tiliopoulos, N. (2012). The affective and cognitive empathic nature of the 
dark triad of personality. Personality and Individual Differences, 52(7), 794–
799. https://doi.org/10.1016/j.paid.2012.01.008 

Wei, L., & Liu, B. (2020). Reactions to others’ misfortune on social media: Effects of 
homophily and publicness on schadenfreude, empathy, and perceived deserv-
ingness. Computers in Human Behavior, 102, 1–13. https://doi.org/10.1016/j.
chb.2019.08.002 



Mousa Albashrawi, Jongtae Yu, Yousef Asiri and Muhammad Binsawad

485

Weiss, J., & Cohen, E. (2019). Clicking for change: The role of empathy and nega-
tive affect on engagement with a charitable social media campaign. Behaviour 
& Information Technology, 38(12), 1185–1193. https://doi.org/10.1080/014492
9X.2019.1578827 

Westaby, J. D., Pfaff, D. L.,&  Redding, N. (2014). Psychology and social networks: A 
dynamic network theory perspective. American Psychologist, 69(3), 269–284. 
https://doi.org/10.1037/a0036106 

Ye, Q., Wu, P., Alam, S. L., & Campbell, J. (2016). PAJAIS special issue on social 
media and social commerce. Pacific Asia Journal of the Association for Infor-
mation Systems, 8(4), 1–6. https://doi.org/10.17705/1pais.08400 

Yu, J., Hu, P. J. H., & Cheng, T. H. (2015). Role of affect in self-disclosure on social 
network websites: A test of two competing models. Journal of Management In-
formation Systems, 32(2), 239–277. https://doi.org/10.1080/07421222.2015.10
63305  



A.J.A.S, Vol. 32, No. 2

486

Mousa A. Albashrawi is an Associate Professor at King Fahd Uni-
versity of Petroleum and Minerals (KFUPM) and Center Research 
Director of Finance and Digital Economy. He holds a Ph.D. from 
the University of Massachusetts Lowell, USA. His research has 
been widely recognized across different reputable conferences and 
high-quality journals. (bishrama@kfupm.edu.sa)

Jongtae Yu is an Assistant Professor of Information Systems and 
Operations Management at KFUPM. He received his Ph. D. in In-
formation Systems from the University of Utah, USA. His primary 
research interests focus on ICT and energy consumption, online pri-
vacy and social media. (jongtae.yu@kfupm.edu.sa)

Yousef A. S. Asiri is an Associate Professor of Computer Science 
at Najran University, while also serving as Vice Dean for Develop-
ment and Quality. He holds a Ph.D. in Computer Science from the 
University of Southampton. A specialist in artificial intelligence and 
data science, he designs and evaluates undergraduate through post-
graduate programs. (yasiri@nu.edu.sa)

Muhammad Binsawad is an Associate Professor at King Abdulaziz 
University. He earned his Ph.D. from the University of Technology 
Sydney and has served in roles including Summer Training Coor-
dinator and Change Management Supervisor at KAU. His research 
spans information systems modeling, digital transformation, and hu-
man–computer interaction. (mbinsawad@kau.edu.sa)

Acknowledgment and Disclosure

All procedures involving human participants complied with ethical 
standards. Although Saudi Arabia lacks an internal or external re-
view board for data collection approval, verbal informed consent 
was obtained from all participants after explaining the study’s pur-
pose, process, and risks. No personal identifying information was 
collected, minimizing potential risk. Consent was verified by two 
researchers. The authors declare no conflicts of interest.


