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ABSTRACT

The Evolution of Human Resource Management Functions in the Era
of Artificial Intelligence: A Survey Study from the Perspective
of Employees at the Deanship of Human Resources,
King Saud University

Hessah M. Alretaig
King Saud University
KSA

Purpose: This study aims to examine the evolution of human resource management
(HRM) functions in the context of artificial intelligence (Al), focusing on the perspec-
tives of employees at the Human Resources Deanship of King Saud University.
Study design/methodology/approach: The study employed a descriptive survey
methodology.

Sample and data: Data were gathered through a questionnaire administered to a
sample of 101 employees.

Results: The results indicated a strong consensus among participants concerning the
development of essential HR functions, with mean scores ranging between (3.6) and
(3.9). These functions encompass compensation and benefits, talent management,
performance appraisal, recruitment and selection, and training and development. No
statistically significant differences were observed based on years of experience.
Originality/value: The originality of this study lies in its focus on a contemporary
topic within a local academic context. It contributes to bridging a gap in Arabic lit-
erature regarding the applications of artificial intelligence (AI) in human resource
management (HRM).

Research limitations/implications: The research is confined to employees at the Hu-
man Resources Deanship of King Saud University, which may restrict the generaliz-
ability of the findings. Nevertheless, it establishes a foundation for future research in
other educational institutions and promotes the advancement of smart HRM practices
in the public sector.

Keywords: Human Resource Management, Artificial Intelligence, King Saud University.
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