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ABSTRACT

Psychological Entitlement as a Moderator Variable in the Relation-
ship between Organizational Identification and Withdrawal
Behavior: An Application on University Hospitals in the
Arab Republic of Egypt

Mahmoud M. Elsawy
City University College of Ajman, United Arab Emirates

This study aims to examine psychological entitlement as a mediator variable in
the relationship between organizational identification and withdrawal behavior.
The descriptive analytical approach is used. It includes studying the problem
and describing it accurately, expressing it qualitatively, and clarifying its
characteristics, as it is represented in a quantitative manner and in terms of the
degree of its relationship.

The study is conducted on university hospitals employees; the study sample is
400, and the correct and accepted responses are 319. The response rate is 79%.
The results reflect the fact that both organizational identification and
psychological entitlement significantly affect withdrawal behavior. They also
reveal that psychological entitlement is a moderator variable in the relationship
between organizational identification and withdrawal behavior.

The study is one of the first studies to examine psychological entitlement as a
moderator variable in the relationship between organizational identification and
withdrawal behavior.

The study is limited to those employees working at university hospitals.
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