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ABSTRACT

The Role of Trust on Charity Organizations as Moderator Variable
on Relationship between Charity Advertising Styles and Donation

Intentions

Gihan A. Ragab Naglaa A. Eldanasory
Ain Shams University Modern Academy in Maddi

Aim of the paper: This study is designed to investigate the impact of the use of
advertising styles on donation intentions and the role of trust of charity
organizations as a moderator variable between advertising styles and donation

intentions.
Study Design: The research used both Quantitative and Qualitative techniques.
Sample and Data: Preliminary data were collected through a Questionnaire on

the Internet from a sample of 384 potential donors in Cairo.
Results: The study found that there is a significant effect of the use of charity

advertising styles on the donation intentions, in terms of: (altruism/egoistic
appeal, statistical/ anecdotal evidence, feeling guilty and the use of clerics).
There is also a significant effect of trust as a moderator variable between the use
of advertising styles in terms of the (use of celebrities, statistical/ anecdotal

evidence, the use of clerics) and donation intentions.
Conclusion: The study recommends investigating the impact of donors’

demographic characteristics on donation intentions.

o il o5 Ty e dlals gy asiall s Glean
:2003 ple (puad fne Lula @SN LIS (Jlae¥l 3l
Ssl 3 oS0 agsbl LASY E,La0 538l ) BLAYL
Ty yall *FLAJA.LQ_\I\S Goladl oSl o dosle 2004 ale oall
RS ALy el B Lila Jasdy ooyl aslall
sosill Gudaall giey il Ly eiaad Dok o5l
c:l\yla-u Jles L Liay clolaial Lely dalall g 55 31U
Geoeilly coloadd) Gapudy ‘g‘tuﬂj‘ Gooaills cellginnall

dr_gihan_ragab@hotmail.com . g.cl.al.;‘ﬁl

486



487

Gosabiall 2Mas § ca Olgaa

Sl ortale dajn e dala (5 guolinll sans e #Mad
b debise upae puad (e Dla (Gaged) pud (JlecY)
b Jlactl ki ol,Sall Ll cgubaally Bounll i<yl
claliially 3osetlly Lols Liay olelaial Lol (lsla daals
Soually (oY Gusmailly elala¥l Gasudlly il

llgaall gl s Aawadlinl




-

CoagSI Anala - olall il ulone (e juial AeSiows drele dibiad

Gt A Gl isas
ol G g ]
Sy, Slisle e]
i) i a0

& &

Ay

| i omns.».

| (965) 24812514 ,uSta (965)24815453 -(965)24817689 +a3Ls -t 51 13126 3Laal! 26585 +cv.rm

- P.0. Box 26585 Safat, 13126 Kuwait - Tel.:(965) 24817689 - (965) 24815453 - Fax: (965) 24812514

R L5 Email: ajh@ku.edu.kw - http:// www.pubcouncil kuniv.edu.kw/ajh

N




