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International Research
Trends Regarding the Effect of New
Communication Media Technology
on Human Information Processing

Abstract

A huge body of research on computer mediated communication
(CMCQC) has accumulated over the past two decades. Traditional commu-
nication models were reformulated and new ones were developed. This study
aims at reviewing and classifying major research trends worldwide in the
domain of the way human beings process content presented through the new
electronic media of communication. Three main research approaches are
identified. The psychological/perceptual approach examines how users
respond either psychologically or perceptually to CMC. Four models
compose this approach: Excitation transfer, Modified Elaboration Like-
lihood, Visual Perception, and the Metaphorical perspective. The second
approach pertains to the social and/or contextual functions and con-
sequences of new media use. Literature on the models of media presence,
media richness, social cues, and social information processing is reviewed
and analyzed. An exploratory approach is further displayed, where another
body of research measured reliability, retrieval and comprehension of CMC.

The study concludes with an overview and predictions regarding the
potential forthcoming research trends based on the fact that the fine lines
separating different mass media are blurred. Several concepts, such as media
convergence and hyper communication are discussed.
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