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A

Abstract

Purpose: This study aims to extrapolate the concept of total quality management and
its principles and analyze its manifestations in Surat Al-Qasas, Method: The study
follows the descriptive analytical approach in revealing the contents of the meaning of
quality, its principles and objec- tives in the context of the meanings of Surat Al-Qasas,
especially when the theory of total quality management becomes one of the most im-
portant theories of the twenty-first century in various life affairs, i.e. modern trends for
developing administrative, social, political, intellectual and economic systems, with the
aim of improving and con- trolling them. Various institutions strive seriously to search
for role models for total quality management, to research cultures and literatures, with
the aim of investi- gating applied models of the principles of total quality. Results: The
study confirms the originality of this theory and its prece- dence in the Holy Qur’an,
taking Surah Al-Qasas as a shining example of its applied manifestations. it also deter-
mines the intellectual and aesthetic structure of the principles of total quality manage-
ment in the story of Moses in Surat Al-Qasas. As well as, the study shows the scientific
features of the connection between the intellectual structure and the principles of total
quality management with the modern trends of the principles of total quality manage-
ment in Surat Al-Qasas. Finally, the study demonstrates the possibility of making the
principles of comprehensive quality management in the story of Moses in Surat Al-Qa-

sas a model to be emulated in modern management controlled by quality standards.

Keywords: management, quality, Surah, stories, Moses
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