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Factors that influence seeking
professional help among a sample of

undergraduate students in Kuwait University

Abstract:

Individuals’ attitudes toward seeking professional help
are among the important subjects that have been studied
in the field of social work. The purpose of this quantitative
study was to conduct a cross-sectional survey to (a) explore
the participants’ thoughts about consulting a specialist and
their preferences regarding seeking the help of friends and
family and (b) identify the factors that may be related to
belief in the expertness of specialists, intent to seek help
from specialists, and stigma tolerance. A total of N = 600
students in Kuwait University participated in this study. The
results showed that there was a significant association
between the thinking about consulting a specialist and the
age in group A. There was a significant association between
participants’ preferences regarding seeking the help of
friends and family and nationality in group A but not in group
B. In group A, the male participants expressed significantly
lower belief in the expertness of psychologists than the
female participants. The males reported greater intent to
seek the help of a psychologist than the females. The males
also had lower stigma tolerance than the females. The mean
scores for expertness, intent, and stigma tolerance did not
vary significantly in terms of gender in group B. The students
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in groups A and B who thought of consulting had significantly
greater belief in their expertness, had greater intent to consult
a specialist and had higher stigma tolerance in comparison
to the students who did not think of consulting a specialist.

Keywords: seeking professional help, social work, social
worker.
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Introduction

Measuring peoples’ attitudes toward seeking the help of
professionals (e.g., psychiatrists, psychologists, and social
workers) to alleviate their personal-emotional problems (e.g.,
mood, conduct, and personality disorders) has been an
important area of research, particularly in the field of social
work. For example, many studies have examined seeking
professional help alongside other factors, including stigma,
needs, awareness, services, emotions, sources of social
support, willingness, life pressures, preferred counseling
sources, and career counseling (Al-Darmaki, 2003; Al-
Kandari, 2017; Fouad, et al., 2006; Hinderaker, 2013; Komiya,
Good, & Sherrod, 2000; Ludwikowski, Vogel, & Armstrong,
2009; Rochlen, Mohr, & Hargrove,1999; Nicholas, 2002;
Vogel, Wade, & Hackler, 2007).

Widespread interest has arisen in this field for two main
reasons. First, according to the Theory of Planned Behavior
(TPB), self-reported help-seeking attitudes are very closely
related to actual help-seeking behaviors (Ajzen, 1991).
TPB posits a strong link between peoples’ attitudes toward
performing a behavior (e.g., attitudes toward seeking
professional services) and the production of that behavior
(e.g., seeking psychological help) through their behavioral
intentions (e.g., willingness to seek psychological help)
(Ajzen, 1991). Second, measuring help-seeking attitudes and
behaviors is fundamental to understanding the demographic
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and experiential factors that professionals can manipulate in
practice to improve psychological counseling and other social
services (Wilson, Deane, Ciarrochi, & Rickwood, 2005).

The main challenge that any social worker or counselor
could face entails individuals lacking the desire to seek
the professional they need. Many people suffering from
psychological disorders do not seek professional help
(Andrews, lIssakidis, & Carter, 2001; Regier et al., 1993);
this is true for college students (Blanco et al., 2008). Wilson,
Rickwood, Bushnell, Caputi, and Thomas (2011) stated,
“Emerging or early adulthood is the life stage spanning 18—
25 years of age” (p. 29). Moreover, “young adulthood is when
many individuals struggle with issues related to identity,
separation from parents, relationships, sexuality, career, and
lifestyle choices” (Hinderaker, 2013. p. 2). Young adults may
face many social and mental health problems. High incidence
rates of mental health problems are more likely among early
adults (Zivin, Eisenberg, Gollust, & Golberstein, 2009). For
example, mental health disorders are more common among
Australians aged 16—24 years than among members of other
age groups (Slade, Johnston, Oakley-Browne, Andrews, &
Whiteford, 2009). Individuals attending colleges are most
likely to be exposed to situations that place them at risk for
mental disorders (Blanco et al., 2008). According to Kessler
et al. (2005), more than half of lifetime cases of mental health
disorders (around three-quarters) start by age 24.
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University students are required to cope with many stressful
issues associated with developing their own identities,
separating from their families, adapting to life on campus,
and achieving satisfactory levels of academic performance.
Abouserie (1994) reported that about 75% of students suffered
from moderate to serious levels of personal-emotional distress
at some time during their studies at university. As Hofstede’s
(2009) cultural dimensions reflected, university students in
Western cultures tended to be more individualistic than those
in Arab cultures and did not depend closely on family and
friends for advice; however, most universities in the USA had
professional assistance available on-campus or off-campus
to help students cope with their emotional problems. The
attention surrounding the high levels of campus suicides
at universities in the USA has emphasized the need for
the improvement of such services (Mowbray et al., 2006).
Effective professional counseling services have been shown
to create a positive feedback loop, reducing stress, anxiety,
and depression; increasing motivation; and enhancing the
academic performance of students (Park et al., 2012). The
ability of professionals to help students develop self-efficacy
is a major factor in the alleviation of emotional distress (Prat-
Sala & Redford, 2010).

In contrast to the situation in the USA, there has historically
been a limited number of professionals available in Kuwait
to help students and other citizens cope with their mood,
conduct, and personality disorders. Over 40 years ago, in
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reference to the “Arab East,” Racy (1970) stated, “There
is an acute need for professional staff in all categories; but
if choices must be made or a list of priorities established,
the order would be social workers first and foremost,
nursing personnel second and psychiatrists last.” (p.
154). Thirty years later, during a project to develop quality
improvements in Kuwaiti mental health services, Bale
(2000) discovered that the services offered were restricted
by a lack of trained professional personnel. In particular, the
limited number of social workers was a serious deficiency.
Furthermore, there was a blurring of the role of social
workers and that of psychological therapists. A more recent
survey on the provision of mental health and psychological
assistance services (World Health Organization [WHO],
2011) revealed that the number of trained professionals
working in this sector in Kuwait was relatively low (2.62
psychiatrists, 2.29 psychologists, and 0.66 social workers
per 100,000 population compared to 7.79 psychiatrists,
29.03 psychologists, and 17.93 social workers per 100,000
population in the USA).

The published evidence indicates that significant social
problems exist in Kuwait. They are related to (a) cultural
norms and values working against help-seeking attitudes
and behaviors among individuals who experience problems
involving personal-emotional distress and (b) the relatively
limited number of professionals who are currently available
to serve those who do try to seek help. In order to provide
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a better understanding of these problems, it is necessary
to conduct more research, providing a platform on which
Kuwaiti citizens can express their attitudes toward the use
of psychological and social work services.

Study Problem:

The motivation to conduct the study comes from the fact
that psychological and social work services are known to be
limited in Kuwait, despite psychological disorders contributing
to 20% of the burden of disease in Kuwait (WHO, 2011). The
reason why these services are not well developed appears
to be associated with the negative cultural attitudes of Arab-
Islamic societies toward seeking professional help or any
kind of social service to solve their problems (Lipson &
Meleis, 1983; Al-Rowaie, 2001). There is an urgent need to
provide a greater level of understanding of why the people
of Kuwait are reluctant to seek counseling and professional
psychological services. Understanding the help-seeking
attitudes and behaviors of people is fundamental toimproving
the availability of psychological counseling and other social
services (Wilson, Deane, Ciarrochi, & Rickwood, 2005).

Significant of the Study:

The literature focuses mainly on international students
studying in American universities (Mori, 2000) but there is a
lack of information available on students in Kuwait. Relatively
little is known about the attitudes of university students in
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Kuwait regarding the use of counseling and psychological
services (Al-Rowaie, 2001) and more recent generations of
students may express more modern attitudes. This study
will contribute towards the literature about psychological
counseling in non-western societies. There are few research
studies available on this particular topic. The results of the
study will help to create awareness of the attitudes of Kuwait
University students among the professionals involved in
providing psychological and social services in Kuwait.
Additionally, it will elucidate the specific factors that most
affect the decision-making processes of Kuwait University
students when contemplating professional psychological
help for their emotional problems.

Purpose of the Study:

The study aims to explore the attitudes of Kuwait
University students towards seeking professional help
from psychologists and social workers. More specifically,
the study proposes to: (a) survey the attitudes of Kuwait
University students, using a modified version of the BAPS
Scale developed by Aegisdottir & Gerstein (2009); and
(b) identify the factors that may significantly influence the
students’ attitudes using inferential statistics.
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Statement of Research Questions:

The research questions aim to measure the attitudes of

studentstowards seeking professional help from psychologists
and social workers and to identify some of the factors that
significantly influence these attitudes. The research questions
that guided the study, are defined as follows:

1-

Is there a significant association between participants’
thoughts about seeking professional help for their private
and personal problems and professional specialization
(psychologist or social worker)?

Is there a significant association between thoughts
about seeking the professional help of a psychologist or
a social worker and the participant’s gender, age, and
nationality?

Is there a significant association between the
participant’s preference for seeking the help of friends/
family and professional specialization (psychologist or
social worker)?

Is there a significant association between the participant's
preference preference for seeking the help of friends/family
in group A (psychologist) or group B (social worker) and the
participant’s gender, age, and nationality?
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Literature Review

Some factors affect college students’ decision to seek
professional help. They are discussed in the literature.
Stigma is one of the factors that can play a big role in their
seeking professional help (Komiya et al., 2000; LudwikowskKi
etal., 2009; Vogel et al., 2007). Some studies have found that
stigma is a primary factor in evading counseling (Kushner
& Sher, 1991; Sayed et al.,, 1998). Based on The Social
Work Dictionary definition, stigma is “the characteristic
of an individual that is deemed by others as negative”
(Barker, 2014, p. 412). Al-Kandari (2017) illustrated that
stigma determined individuals’ attitudes toward seeking
professional help. Individuals might not seek professional
help due to their self-stigma; this may take the form of fear
or shyness that others might know that they are seeking
professional help (Al-Kandari, 2017).

Sayed (2002) demonstrated that individuals in Arab
cultures could be prevented from seeking professional help
because of the stigma of mental health problems and cultural
barriers. Many studies found that stigma was associated with
attitudes toward seeking professional help (Shea, & Yeh,
2008; Vogel, 2007; Wrigley, Jackson, Judd, & Komiti, 2005),
where individuals with higher stigma were shown to be less
likely to seek professional help (Komiya et al., 2000; Nam et
al., 2013; Vogel, Wester, Wei, & Boysen, 2005). If a person
sought professional help, he or she would be perceived as
socially unacceptable (Nam et al., 2013).
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The intention is a strong predictor of help-seeking
behavior (Ajzen, 1985; Sutton, 1998). It refers to individuals’
willingness to seek professional help. Mackenzie, Gekoski,
and Knox (2006) found that gender influenced intention to
seek professional help. They found that females had the
positive intention to seek professional psychological help to
a greater extent than males. Vogel et al. (2005) found that
fear of treatment and self-disclosure impacted intention to
seek professional help. In addition, their results revealed that
attitudes toward counseling mediated the relationship between
intention to seek help and a number of factors, for instance,
social stigma, anticipated utility, self-disclosure, previous
therapy experience, social support, and social norms.

Other factors that could affect individuals’ decision to seek
professional help are self-disclosure and the anticipated
risk and benefits of therapy (Vogel & Wester, 2003). Self-
disclosure is defined as occurring when someone reveals
private information regarding his or her feelings, thoughts,
beliefs, or attitudes to others (Derlega, Metts, Petronio,
& Margulis, 1993; Leaper, Carson, Baker, Holliday, &
Myers, 1995; Vogel & Wester, 2003). Vogel and Wester
(2003) asserted, “There is growing evidence concerning
the importance of self-disclosure in a client’s decision to
seek psychological help” (p. 352). Moreover, Komiya et al.
(2000) explained that peoples’ comfort, self-disclosure, and
emotional disclosure most likely affected their decision to
seek help.

" V{onograph 576 - volume 42



The process of self-disclosure involves individuals’
evaluation of the anticipated risk and benefits (Vogel &
Wester, 2003). People need to determine the risks and
benefits of self-disclosure during therapy. For example,
Nam et al. (2013) found that anticipated risk correlated
negatively with attitudes toward seeking professional
help. Furthermore, individuals who perceived professional
help more negatively anticipated more risks than benefits
(Omarzu, 2000; Vogel & Wester, 2003). Individuals might
typically think of counseling as involving the expression of
distressing or emotional information (Keith-Lucas, 1994).
They may be hurt because they feel misunderstood,
judged, or even ignored during counseling (Harris, Dersch,
& Mittal, 1999). For example, they could feel shame and
embarrassment when they disclose information to strangers
(Lin, 2001). On the other hand, individuals have to think that
counseling will be effective in order to seek help (Vogel &
Wester, 2003). The anticipated benefits might increase their
self-disclosure. The anticipated utility or benefits are defined
as the “perceived value of the outcome to the individual
for disclosing to someone such as a counselor” (Vogel &
Wester, 2003, p. 352). Clients might not seek counseling if
they have negative attitudes regarding its usefulness (Bayer
& Peay, 1997; Lin, 2001).

Another factor that could affect college students’ decision
to seek professional help comprises their attitudes toward
seeking help (Al-Darmaki, 2003; Fischer & Farina, 1995;
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Komiya et al., 2000; Nicholas, 2002). Several studies have
identified the factors that influence people’s attitudes toward
seeking help from professional services for their personal-
emotional problems. These demographic and contextual
factors include gender, education level, prior experience
of counseling, the severity of issues, personality, social
factors, cultural background, and acculturation (Fischer &
Shaw, 1999; Hartong, 2011).

Gender is one of the variables that could influence the
attitudes of individuals toward seeking help. Many studies
have identified significant correlations between gender and
attitudes toward seeking professional help (Al-Samadi,
1994; Fischer & Farina, 1995; Komiya et al., 2000). There
are differences between females and males regarding
seeking professional help (Al-Krenawi et al., 2009; Komiya
et al., 2000; Rochlen et al., 1999; Rule & Gandy, 1994) and
the types of problems they need help with (Wills & DePaulo,
1991). Al-Samadi (1994) found that undergraduate female
students in Jordan had more positive attitudes toward
seeking professional help than male students. Komiya et
al. (2000) studied predictors of attitudes toward seeking
psychological help among a sample of undergraduate
college students (N=311) in a Midwestern university. Their
results showed that female students were more likely to
have attitudes toward emotion and to perceive less stigmain
association with counseling than males. Furthermore, Wills
and DePaulo (1991) illustrated that females were more likely
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to get counseling for interpersonal problems, while males
were more likely to get counseling for achievement and
finance problems. Moreover, Olenick (2012) examined the
reasons for the underutilization of mental health services.
The major focus of Olenick (2012) was the identification of
any relationship between fear of emotions and psychological
help-seeking behavior. The results of the study revealed that
males had greater stigma and fear of using mental health
services than females, probably because males were less
emotionally open (Olenick, 2012).

Acculturation is another variable that could influence the
attitudes of individuals toward seeking help. A large body
of available literature explains the cross-cultural factors
that result in the differences between acceptance levels
regarding psychological services in Western societies and
those in non-Western societies (Fang, Pieterse, Friedlander,
& Cao, 2011). Acculturation has been reported to be a major
predictor of attitudes toward professional psychological
services among Asian, Arab, and other international college
students in America. Students who are more comfortable
with American culture have been found to view the use
of professional psychological services more positively,
whereas those with lower levels of acculturation have been
found to have less positive views about the services (Mori,
2000).
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After they emigrate to the USA, many residents of
Middle Eastern origin face serious acculturation challenges
associated with mental confusion, emotional isolation, and
identity crises (Barry, 2005). Only a small proportion of
Arab Americans agree to seek help for their psychological
distress if they receive encouragement from others, for
instance, family, educators, friends, physicians, and
clergy. The average Arab American would most likely not
seek counseling or mental health services for a number of
reasons, including feeling intimidated by the system, the
stigma attached to seeking professional help, the critical
language barrier, ignorance about the subject matter, and
negative experiences with American counselors (Meleis,
1981).

In Western cultures, such as the USA, a strong focus
on individual autonomy has resulted in increased reliance
on psychological help services for individuals, which is
separate from the help that individuals receive from family
and friends (Mowbray et al., 2006). This is not the case
in Middle Eastern societies, where displays of verbal,
emotional, and behavioral expressiveness are believed to be
internalizations of personal inadequacies (Lipson & Meleis,
1983). Mori (2000) asserted that, although many Arab
students in the USA have an urgent need for psychological
assistance, such services are underutilized due to cultural
beliefs concerning mental health problems.
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Family and friends exert considerable control over the
behaviors of individuals in Arab culture (Bale, 2000). Arabs
believe that disagreeing with authoritative advice from their
family or friends concerning how to resolve personal issues
shows a lack of respect (Lipson & Meleis, 1983). Seeking
help for personal distress and troublesome matters from
outside the family or social network is believed to be a sign
of weakness, which may adversely be felt to be disgraceful
and affect the individual’'s or family’s esteem (Kleinman,
1977; Lipson & Meleis, 1983). Arab parents, for example,
may conceal the fact that a family member has a mental
illness for fear of jeopardizing their daughters’ prospects for
marriage (Racy, 1977).

Some factors that might prevent individuals from seeking
professional help have been discussed in many studies;
they include fear of treatment (Kushner & Sher, 1989;
Pipes, Schwarz, & Crouch, 1985); the desire to avoid
talking about upsetting information (Cepeda-Benito & Short,
1998; Cramer, 1999; Kelly & Achter, 1995; Vogel & Wester,
2003); the desire to not experience distressing emotions
(Komiya et al., 2000); the desire to avoid the social stigma
or negative judgments of others (Deane & Chamberlain,
1994); the desire to be autonomous and solve their problems
by themselves, especially emerging adults (Kuhl, Jarkon-
Horlick, & Morrissey, 1997; Rickwood, Deane, Wilson, &
Ciarrochi, 2005; Wilson & Deane, 2001); and the belief
that seeking information from friends and family is enough
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(Wilson et al., 2011). Individuals preferred to handle their
problems on their own or with people who were close to
them (Wills, 1992), and they viewed seeking professional
help as the last option (Hinson & Swanson, 1993).

Another factor that may reduce the quest for professional
help among college students is the lack of awareness
regarding counseling centers on campus (Hartong, 2011).
Many colleges provide free counseling services for their
students (Gallagher, 2009In addition, Hartong (2011)
illustrated that college students’ low utilization rates of
university counseling centers could be attributed to the lack
of awareness that these centers were a viable option for
help. Many studies mentioned that numerous students were
unaware of the functions, purposes, benefits, and locations
of universities’ counseling centers (Fouad et al., 2006; Kahn,
Wood, & Wiesen, 1999; Yorgason, Linville, & Zitzman,
2008). Kahn et al. (1999) found that many students in their
study were aware there was a university counseling center
on their campus, but they did not know its location and
they had little information about the services it offered. In
addition, Nicholas (2002) investigated 1,292 South African
first-year students’ preferred counseling sources. Nicholas
(2002) explained that college students’ unwillingness to
seek professional help could be related to their lack of
knowledge regarding the availability, nature, and benefits of
the services that these centers offered or to their desire to
seek professional help outside the campus.
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Only a few studies in Kuwait have examined students’
attitudes toward seeking professional help. Al-Rowaie
(2001) conducted one study. He investigated the attitudes
of Kuwait University students (N= 529) toward seeking
professional psychological help. The influence of friends,
that of family, and that of societal support on the attitudes
of the students were investigated. The results indicated
that (a) the participants exhibited negative attitudes toward
psychological help services and (b) family and friends had
a strong influence on the participants’ decisions regarding
seeking such professional help (Al-Rowaie, 2001). Al-
Rowaie (2001) found that individuals who had already
received professional psychological help were likely to have
more positive attitudes toward such services. The research
confirmed the findings of other studies, which indicated that
seeking professional help for personal-emotional distress
was uncommon in Arab-Islamic societies because the
infrastructure of communal living and the cultural dimension
of collectiveness met people’s emotional needs, providing
an outlet for their distress (Mori, 2000).

Another study considered high school students’ attitudes
toward seeking the help of school social workers (Al-Kandari,
2017). Al-Kandari’'s (2017) study examined the relationships
between attitudes toward seeking social workers’ help
and social and demographic variables, sources of social
support, social worker attributes, and life stressors in a
sample of 276 high school students in Kuwait. Her results
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revealed that students in the 10th grade had negative
attitudes toward seeking social workers’ help in schools;
however, other high school students had neutral attitudes.
In addition, Al-Kandari’s (2017) study found that high school
students had different sources of social support. When they
faced financial and family problems, they got support from
individuals they trusted, and when they faced academic,
personal, and emotional problems, they got support from
social workers in school.

Conceptual Framework for the Study:

Underpinned by the TPB (Ajzen, 1991), the attitudes of
a person towards the use of professional services can be
classified into three inter-related dimensions: (a) Intent; (b)
Stigma Tolerance; and (c) Expertness (Aegisdottir & Gerstein
2009; 2012). Intent refers to the willingness of a person to
seek professional help if needed (Aegisdottir & Gerstein
2009; 2012). Stigma Tolerance refers to “indifference to
societal stigma and labeling related to seeking mental health
services” (Aegisdottir, O’Heron, Hartong, Haynes, & Linville,
2011, p.331). If a person is stigmatized by others in their
social network, then s/he is less willing to seek professional
help. Expertness refers to the beliefs that a person holds
towards the benefits that s/he will gain by seeking help from
professionals (Aegisdottir & Gerstein 2009; 2012). If people
believe they will significantly benefit from expert help, thenthey
will be more willing to seek help, and not feel stigmatized. A
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linear combination of Intent + Stigma Tolerance + Expertness
measured the inter-related attitudes, intentions, and beliefs of
a person towards the use of professional services (Aegisdottir
& Gerstein 2009; 2012).

Aegisdottir and Gerstein (2009; 2012) and Aegisdottir,
et al. (2011) analyzed the responses of people in the USA
and Iceland to the Beliefs About Psychological Services
(BAPS) Scale using Multivariate Analysis of Variance
(MANOVA) models which are combinations of regression
and analysis of variance (Field, 2009). The two primary
independent variables were the gender of the respondents
and the respondent’s prior experience of using professional
psychological services. The dependent variable (Y) was a
weighted linear combination of the three subscales:

Y:a1X1+a2X2+a3X3

where X, = Intent; X, = Stigma Tolerance, and X, =
Expertness; a,, a,, a, = regression coefficients. The
MANOVA procedure included one multivariate F test to
determine if the overall effect of the three independent
variables on the linear combination of the three dependent
variables was statistically significant, as well as individual F
tests to determine which of the independent variables had
significant effects on each of the three dependent variables
(Field, 2009). The advantage of using a MANOVA model
was that it analyzed the effects of the independent variables

on the dependent variables simultaneously; consequently,
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there was a better chance of discovering which of the
relationships were important (in terms of their statistical
significance and effect size) as well as revealing significant
relationships that could not be found by conducting a series
of separate univariate tests (Grice & lwaskai, 2007; Huberty
& Olejnik, 2006). For the purpose of the current study in
Kuwait, the same linear combination of three dependent
variables was analyzed using MANOVA; however, because
the cultural context in Kuwait was different, the independent
variables were modified.

The first independent variable was the gender (male
or female) of the respondent. The second independent
variable could not be the same as that used by Aegisdottir &
Gerstein (2009; 2012), because most Kuwaiti students were
expected to have little or no prior experience of professional
help services (Al-Rowaie, 2001). Consequently, the second
independent variable was the dichotomous answer (Yes or
No) to the question “Have you ever thought about seeking
professional help for private and personal problems?” The
third independent variable was the dichotomous (Yes or No)
answer to the question “If you needed help to solve your
private and personal problems, would you prefer to seek help
from your family and friends (rather than seek professional
help from psychologists and/or social workers)?” This
variable considered the fact that seeking help from family and
friends is known to be an important decision-making factor
in Arab-Islamic societies (Lipson & Meleis, 1983; Al-Rowaie,
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2001). The inclusion of the second and third independent
variables made the current study different from other studies
conducted in Europe and the USA based on the use of the
BAPS Scale.

A more complex alternative to the third independent
variable was considered, in the form of the responses to the
following ranking question “If you need help for a private and
personal problem, from whom would you seek help first?
(Please rank the top FIVE): a close friend; other relatives;
a religious leader; a psychologist/social worker; professor/
teacher; father; mother; spouse; a brother; sister.” A review
of the literature, however, has revealed that questions that
ask respondents to rank a list of more than three objects
in order of preference may cause considerable confusion,
and the answers may be invalid and unreliable (Kaplan &
Saccuzzo, 2010).

To avoid threats to validity and reliability, aranking question
was not included in the questionnaire. The reasons included
(a) when objects are difficult to rank because they do not
represent a simple ordered choice along a single dimension,
then the answers are often refused, resulting in missing
values, or guessed, resulting in inaccurate responses; (b)
refusal to answer a difficult ranking question may be due
to the respondent feeling that there is too much effort
involved, or that the information requested is too sensitive,
specifically if it refers to people or objects that cannot easily
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be differentiated because the respondent feels emotionally
attached to all of them (Malhotra, 2006). Furthermore, test-
retest reliability is threatened when respondents complete
a sensitive ranking question on two or more different
occasions because the ranks change significantly between
one occasion and the other (Tourangeau & Yan, 2007). In the
current study, however, the respondents will only complete
the questionnaire once, and therefore test-retest reliability
is not an issue.

The conceptual basis of the study is outlined by the
flow diagram in Figure 1, which defines the relationships
between the three independent variables measured at
the categorical level (on the left-hand side) and the three
dependent variables measured at the scale/interval level
(on the right-hand side).

Independent Variables Dependent Variables

1. Gender

1. Intent

2.Thoughts about
seeking help from '::::' 2_ Stigma Tolerance
professionals

3. Expertness

3. Preference to seek
help from family and
friends

Figure 1: Conceptual framework for the Study
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Methodology

Research Design and Data Collection Procedures:

The research design was a cross-sectional survey,
using an ex-post-facto design. This design is defined as
“research to explore the causes for, or consequences of,
existing differences among groups of individuals” (Fraenkel
& Wallen, 2010, p. G.1). Ex post-facto is Latin for “after the
fact” (Fraenkel & Wallen, 2010) implying that the groups of
individuals who participate in the survey, and their attitudes
towards seeking professional help from psychologists
and social workers are historical facts that already exist,
and so they cannot be experimentally manipulated by the
researchers. The data collection procedure involved the
administration of a modified version of the BAPS Scale
(Aegisdottir & Gerstein, 2012).

Ethical Considerations:

A cover letter was provided along with the questionnaire to
inform the participants about the nature and purpose of the
study. The students were informed that: (a) participation was
voluntary; (b) they were free to accept or reject the request
for participation, and (c) the information they provided was
anonymous and confidential. The letter included a space for
each student to provide his or her informed consent. The
cover letters were returned to the researchers along with
the completed questionnaires.
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Sampling Design, and Description of Sample:

The setting for the study was Kuwait University, located
in Kuwait City. The University is a Kuwaiti government
institution affiliated with the Ministry of Education, operating
under the supervision of the University Council headed by
the Minister of Higher Education and Minister Education.
Established in 1966, it was the first public research university
in the State of Kuwait (Kuwait University, n.d.). According
to the University website, the current student population is
36,411, and there are about 2,089 Academic Faculty Staff
Members. The majority of the students are Kuwaiti citizens
and they do not live on campus. Most of the students live
at home with their families, within 30-45 minutes traveling
time from the University. There are just a couple of student
housing facilities on campus for international students
(Kuwait University, n.d.).

The target population for the study consisted of all students
currently enrolled in introductory classes at the College of
Social Sciences at Kuwait University. The inclusion criterion
covered all students enrolled in introductory classes,
such as Introduction to Social Welfare and Social Work,
Introduction to Sociology, Introduction to Political Science,
Introduction to Psychology, Introduction to Geography, and
Introduction to Libraries and Information System. These
introductory classes are elective and open to all students.
They accommodate diverse students enrolled in different
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colleges, who, the researchers believe, represent a wide
cross-section of the university student population.

Several sections of these introductory classes were
available; however, the data were collected from chosen
sections that were in schedules in conflict with other sections
to ensure that students did not take the questionnaire again
in another class, because these students could enroll in
differentintroductory classesin one semester. Data collection
was performed with cooperation from the researcher’s
colleagues. The data were collected from 10 mixed sections.
Each of the introductory classes had approximately 60—
80 students. The research assistants went to the chosen
classes to distribute the questionnaire to students who
agreed to participate in the study. The research assistants
waited for the participants to complete the questionnaire,
thanked them, and took the questionnaire. A total of N = 600
students volunteered to complete the questionnaire. A non-
rando